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President’s Message
I am so excited to see
many of you in Bend for
the Conference! Central
Oregon is beautiful this
time of year! The Conference Committee has
worked hard to put
together a diverse lineup
of speakers, as well as
some fun entertainment.
Hopefully each of you who
are able to attend will find
something that will help
you out in your careers as
Office Administrators.
As always, I like to remind
you that OFSOA has a
Scholarship fund to help
with registration and/or
lodging costs. If money is
an issue for your department and is hindering you
from attending the
Conference, please apply
for a scholarship. The
training and networking
opportunities in OFSOA are
crucial to our success in
our jobs. We don’t want
you to miss the
opportunity to attend.
Elections are held during
the annual Conference for
any open positions. We
have several Board and
Committee positions open
this year, and I encourage
you to consider joining. I
will be re-running for
another term as your
President. I feel like the
first two years were an
opportunity for me to get
my feet wet, and see how
things run. I’m excited to

have the opportunity to be
re-elected and help lead,
and continue to help make
the organization more
successful over the next
two years. I can’t say
enough about how getting
more involved with OFSOA
has been such a positive
experience for me. My first
several years with the organization, I was too shy to
really get involved, but
pushing myself to run for a
position has helped me
grow individually, as well
as within my job, and given
me more confidence.

Lastly, I hope you’ve had a
chance to check out
OFSOA’s updated website.
Laura Houston and her
committee have done a
wonderful job with its
redesign. Due to my lengthy
recovery from surgery this
past month, the Board postponed the meeting to
update the Strategic Plan.
Interested Board members
will have the opportunity to
be involved in this process
after the first of the year,
with the intent of presenting
it to the entire membership
at the Spring Workshop.
If there is anything I can do
for you, please reach out to
me. I hope to see you all at
the Conference.
Julie Spor, President
Sisters-Camp Sherman RFPD
INSIDE THIS
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The support of the organization is second to none.
More information about
positions available and the
process to run are inside
this issue of the newsletter. If you have
questions about any of the
positions, please contact
me or one of the Board
members and we would be
happy to answer them for
you.
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Support Comes
in Waves
OFSOA 2018
Workshop —
Thank you to
our wonderful
presenters:
Chief Mock (Fire
Extinguisher
Protocols)
Mariah Rawlins
(OSFM
Mobilization
Reimbursement)

Chief Hari (Little
City, Big Problem—
I-5 Bridge Collapse)
Jason Jantzi (Sexual
Harassment &
Public Records Law)
Laureal Williams
( The Artful Science
of Effective
Communication)
Guy DiTorrice
(Oregon Fossil Guy)
Tammy Hedrick
(Oregon
Government Ethics
Commission)
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2018 Workshop Summary
By Ashley Naught, OFSOA Communications Chair

We’re so fortunate to
work with such amazing
people that made this
workshop a success.
The beach is always a
lovely venue for an
educational experience
offering fire extinguisher
protocols and hands-on
training, Office of the
State Fire Marshal
mobilization reimbursement, insight on the I-5
bridge collapse, training
on how to spot sexual
harassment in the
workplace, and 2018
public records law
updates—all of this was
just in the first day!
After a day chocked full
of education, we
gathered for dinner and
an evening of bunco,
which was a networking
event that did not
disappoint! Many prizes
were won, and a good

time was had by all!
Day Two found us back
in the classroom, where
we learned The Artful
Science of Effective
Communication by
Laureal Williams, which
was a real crowd
pleaser. Most attendees
said they could have
listened to her
presentation for hours.
Laureal was followed by
a fun fossil presentation, teaching the group
about the treasures they
could find on the beach.
Next up, we learned
from Spencer and
Jason from SDAO on
what to look for in the
workplace regarding
sexual harassment,
current “hot topics”, and
the new updates to the
public records laws. We
finished the day with a
very informative

presentation on Oregon
Ethics, learning how the
laws affect public
officials.
This was a wonderful
event—thank you to all
who worked so hard to
put together a great
agenda, full of education. As well as educational, OFSOA events
are such an amazing
way to network and
learn about beneficial
and meaningful tools in
our field. If you have not
yet attended an event, I
would highly encourage
it!
Don’t forget scholarships are available for
registration fees and
related travel expenses
— check out the
OFSOA website for
details.

VOLUME 21, ISSUE 2

PAGE 3

Members Corner

In this series, we focus on our very own members of OFSOA and get to
know them a little better! Meet Diane Nave, Region 4 Representative,
Tualatin Valley Fire & Rescue.

I was born in New York, raised in Oregon, moved to Alaska at 18, went to college in Portland and became a Veterinary Technician, moved back to Alaska,
worked on a King Crab fishing boat, made gold nugget jewelry, handled the
towns emergency animal calls, waitressed/bartended and worked for 12 Korean men building a maximum-security prison. (Reading this back exhausts
me.) I met my husband Randy, during that construction, moved to California,
got married and moved back to Oregon in 1994. In September we celebrate
30 years of marriage. We had one son, Levi, who just turned 23, and two long
haired dachshunds, Zena and Arlo. Randy and I are happy empty-nesters who
like to travel in our motorhome, watch Duck games with our Beaver friends,
and sit on our back patio with an ice cold libation.
I started my fire service career with Newberg Fire Department in 1999, as an
EMS Secretary working 32 hours per week. I processed our ambulance
transport documentation and supported our EMS Division Chief in all things
ambulance related. After 17 years there (and living just 6 blocks from the station), Newberg consolidated with Tualatin Valley Fire & Rescue. TVF&R
offered me continued employment. I became part of the commuter world
and my job title and duties expanded to Medical Billing Specialist, which I really enjoy.
NFD office manager Jill Dorrell didn’t give me the option to join OFSOA in
1999. She handed me the application, asked me to complete it and said, “it’s
a great organization promoting the fire service and you’ll learn a lot and
make great friends”. She wasn’t wrong. For the first few years, I just sat back
and watched. Eventually I was asked to help at Workshop/Conferences in
small ways (i.e introducing speakers; helping with the yearly audit review
etc). Four years ago, Rhonda Grant asked if I would consider becoming the
Region 4 Representative; I was hesitant at first-like many, I asked myself “Do I
have the time?” My department supported me, and I am currently in my 2nd
term. I’ve learned that I can dedicate the time needed to support the OFSOA
in my position as a Representative. With organization, prioritizing and a darn
good calendar, it is not as consuming as I feared. I’m an advocate of the
OFSOA and one of my goals is to recruit and retain membership, encourage
enthusiasm and participation not only at Workshop and Conferences, but for
the ongoing tasks that need to be accomplished as part of our organization’s
strategic plan and growth. I’ve earned my 3rd level of Accreditation and fully
support and promote the opportunity offered by the OFSOA and encourage
everyone to consider working toward that certification.

Region 4 Representative
Diane Nave, TVF&R

“I’m an advocate of the
OFSOA and one of my
goals is to recruit and
retain membership,
encourage enthusiasm
and participation not

only at Workshop &
Conferences, but for the
ongoing tasks that need
to be accomplished as
part of our
organization’s strategic

plan and growth.”
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Keyboard Shortcuts

Submitted by Rhonda Grant, OFSOA Protocol Chair

Jump to the beginning

Ctrl + Home

Create a simple bar chart in Excel

F11 in any cell

To decrease font size one point at a time

Control + [

To increase font size one point at a time

Control + ]

Increase an indent

Ctrl + M

Decrease an indent

Ctrl + Shift + M

Repeat your last action

F4

Move to another page quickly

F5 for Go To box

Lock your keyboard

Windows Key + L

Minimize your screen

Windows Key + M

OFSOA Elections

I know you can be a leader!
Our 2018 Annual Conference is just around the corner in beautiful Bend,
Oregon!
This is the time when our members have the privilege of electing their officers.
The positions open this year are; President, Secretary, Region 1, Region 2, Region 3 and Region 5 Representatives. All these positions are a 2-year term, with
the exception of Region 5 which will be a one-year term. The President and
Secretary positions can be held by any member of the organization, regardless
of their location. The qualification to apply is that you need to be a current
member in good standing for a minimum of 1 year.
The Region 1, 2, 3 and 5 Representatives should reside within their respective
Region. The Counties within these Regions are:
Region 1 Counties: Hood River, Wasco, Sherman, Jefferson, Wheeler, Gilliam,
Morrow, Grant, Umatilla, Union, Baker, Wallowa
Region 2 Counties: Linn, Marion, Benton, Polk, Lincoln
Region 3 Counties: Lane, Douglas, Coos, Curry, Josephine, Jackson
Region 5 Counties: Deschutes, Crook, Klamath, Lake, Harney, Malheur
(continued on page 6)
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Southwest Oregon Wildfires: 60 Days and Counting
Melissa Cano, Oregon Department of Forestry Southwest Oregon District

Not only has this fire season been described as being more intense than year’s past, but its’ arrival
came much sooner than anticipated, especially for several state, county, and city resources in the
southwest portion of the state. Agencies were dealt a difficult hand, and the impacts from both
wildfire and subsequent smoke rippled through our local communities and economy.
The human-caused Lobster Creek Fire kicked off
the season in the southwest on July 1. While the
fire was stopped quickly at 397 acres, the steep
and rugged terrain 12 miles northeast of Gold
Beach called for many days of difficult mop up by
the approximately 400 firefighters involved. The
fire was quickly contained, and just the beginning
of a busy few months.
The first significant challenge for firefighting
agencies popped up July 5, the Klamathon Fire.
This was another human-caused fire which started in Siskiyou County; however, gusty winds sent
the fire running north into southern Oregon
burning Bureau of Land Management lands
which are protected by the Oregon Department
of Forestry. In addition, county and city fire districts in Jackson County rushed to line and protect homes along the state border from the wall
of flames heading their way. The fire’s uncontrollable behavior already claimed 82 structures and
damaged 12 others within the first 24 to 48
hours in the community of Hornbrook, Calif. All
agencies came together in superb collaboration
to construct a perimeter control line around the
fire approximately ten days later. The fire is now 100 percent contained. Fire suppression repair,
including erosion control on the 38,008 acre burn scar, are now underway. A local assistance center remains in place for Hornbrook while they work on rebuilding their community. This incident
was a true testament that “wildfire knows no boundaries”.
It was apparent early on that additional help would be needed to make it through the season. Sixteen instructors from Oregon and Washington guided the Oregon National Guard through classroom and field exercises to get them ready for deployment later this summer to wildfires across
(continued on page 7)
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Excerpt from “Willpower Doesn’t Work” by Benjamin Hardy
Submitted by Rhonda Grant, OFSOA Protocol Chair

When it comes to achieving goals, making committed decisions
involves:
• investing up front;
• making it public;
• setting a timeline;
• installing several forms of feedback/accountability;
and
• removing or altering everything in your environment that
opposes your commitment.

OFSOA Elections
(continued from page 4)

Serving on the Board is a
great experience and I
would really like to
encourage you to think
about pursuing one of
these open positions. We
have four scheduled Board
Meetings each year which
are held: in January, the
afternoon prior to the
Workshop, in April, in July,
and the afternoon prior to
the Conference in
October.

If you might be interested,
and I hope that you are,
please look at the Bylaws
and the Procedure Manual,
which are both on the
OFSOA website at
www.ofsoa.com, under the
Resources tab, then select
Documents, and this will
give you an understanding
of the position and the
duties involved.

To apply is easy! Just fill
out the Nominations form,
Remember—We are only also on the website
able to be a thriving suc- (Resources, Documents,
cessful organization beBoard Position Application),
cause of the willingness of and have it signed by your
our membership to take
supervisor along with a
an active role.
letter from your agency
indicating their support and
approval for you to serve as
an officer for OFSOA.
THE SIXTH BUGLE

If you have any questions
please feel free to contact
myself, as the
Past-President &
Nominations Chair, at
503-580-2844 or
past_president@ofsoa.com
If possible I would like to
have your nomination
forms prior to the
Conference.
Again, I wholeheartedly
offer my encouragement
and support to you!!
I’m looking forward to
seeing all of you at the
Conference.
Enthusiastically,
Susan Shepard
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Southwest Oregon Wildfires: 60 Days and Counting
(continued from page 5)

the state. By July 12, 300 Oregon National Guard members were trained
and ready. No one knew at that moment that they would be needed just
three days later.
On July 15, a lightning storm hovered over southern Oregon starting
roughly 150 wildfires in the region. Of those fire starts, only a handful
became large incidents in the area – one of those being the Garner Complex. The Garner Complex, located 17 miles northeast of Grants Pass,
pulled resources from ODF, OSFM, Oregon National Guard, as well as
countless other partner agencies. At the peak of the fires, over 2,000 resources were assigned. Although hundreds of structures were threatened, not a single home was lost. Two persistent weeks of firefighting
allowed all of the fires within the complex to be halted at a combined
total of 8,886 acres. The complex is now 100 percent contained.
In addition, the series of fires that would eventually become known as
the Miles Fire ended up posing some difficulties to our local resources.
While the fires started on national forestlands, the poor weather conditions and steep terrain, caused them to threaten private and BLM lands
near Prospect and Trail. ODF, OSFM, and local fire districts immediately
jumped into action to protect our landowners and their property. A safe
and aggressive firefight by all partners resulted in only one abandoned
structure lost. A force of 2,500 firefighters were assigned during the
height of activity. The fire currently sits at 49,937 acres and is 55 percent
contained.

“It was apparent early
on that additional help
would be needed to
make it through the
season. Sixteen instructors from Oregon
and Washington guided the Oregon National Guard through classroom and field exercises to get them ready
for deployment later
this summer to wildfires across the state.”

Alongside the ODF fires in the region, several U.S. Forest Service fires,
which resulted from the same lightning storm, also kept ground and aerial resources busy. This meant fewer available resources for other wildfires and potential new fire starts. The 52,838-acre Taylor Creek Fire, the
89,579-acre Klondike Fire, and the 25,199-acre Natchez Fire each had at
least 2,000 resources assigned during their peak points. Those fires are
now 95 percent, 40 percent, and 70 percent contained, respectively, and
are inching closer to full containment as the weather changes to more
favorable conditions.
(continued on page 8)
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Southwest Oregon Wildfires: 60 Days and Counting
(continued from page 7)

Just as firefighters began getting the upper hand on most of the incidents in southern Oregon, a new
human-caused fire, Ramsey Canyon, sent local resources out, yet again. The fire, which started August 22 roughly 12 miles north of Eagle Point, burned in steep slopes with limited to no access. Local
ODF and Rogue Valley Wildland Strike Teams (RV-1 & RV-2) were able to reduce fire spread and protect homes throughout the initial attack. ODF and OSFM established unified command of the fire by
the following morning. The collaborative efforts of both state teams really shined during this fire as
they were able to halt the forward rate of spread and reach 85 percent containment on the 1,971acre fire just a week later. One abandoned outbuilding was the only structure lost the entire duration of the incident.
Throughout July and August, the southwest portion of the state not only faced the threat of being
completely surrounded by large scale wildfires, but was also inundated with smoke. Health concerns
were amplified by the several, consecutive days of “Unhealthy” to “Hazardous” smoke levels. Economic impacts to the southern Oregon area will be calculated and are anticipated to pass the 2017
economic loss threshold. While it is obvious that something needs to change regarding the smoke
and wildfire impacts, agencies and our partners will be working together to find a viable and sustainable solution. While fire managers in the southwest hope that they have seen the last of large
fire incidents for the season, there is no doubt that this year provided the opportunity for relationships among local agencies to be strengthened.
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