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Want	To	Up	Your	“Excellence”	Factor?		 
Fall conference – October 16-18, 2013 - is focused on doing just that!  We’ll have an excellent venue, 
excellent food, and incredibly excellent sessions to help us achieve our quest to be the best of�ice 

administrators possible. 
 

Sessions include:  
♦ Tips and Tricks for Excellence in Of�ice Administration 
♦ Getting Results: Elements of Successful Communication 
♦ Professional Excellence 
♦ CPR Refresher 
♦ Volunteer Excellence – From A to Z 
♦ Professional Boundaries in the Workplace 
 

Be sure to book your room by September 28th at the Resort at 
the Mountain.  To receive the discounted lodging rate of $88 per night,  you must use the code “OFSOA” 
in the “Group Code” box when booking online at www.theresort.com.   For more information on the 
conference, including the conference registration form, see the Page 9 of this newsletter.  We hope to 
see you there! 
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Inside	this	issue: 
Hello my fellow members: 
 

     In April we had a wonderful workshop at the coast in Seaside.  The weather 
was perfect and the classes were outstanding.  Our Annual Conference is 
quickly approaching with another great training opportunity in a beautiful 
mountain setting.  The conference committee has lined up a variety of 
informative classes.  Please take a moment to review the enclosed flyer and 
get your registration turned in.  Remember, you are valuable and worth the 
investment.  
 

     OFSOA has several board positions up for election and I want to encourage 
you to get more involved.  You will have a great deal of support and also find a 
great deal of gratification in your personal growth.  
  

     You should have, or maybe already have, received your annual membership 
dues invoice in the mail.  Please take a few minutes to fill out the information 
sheet and return it so we will be able to keep our resource database current. 
This benefits all of the members. 
 

     I want to tell you, I believe in this organization unreservedly.  I’ve had the 
opportunity to be helped and also to help others – OFSOA is a win-win for you 
and your department.  We still remain dedicated to our mission “To support 
Oregon’s Fire Service Office Personnel through networking and education.” 
 

     I am looking forward to having the opportunity to visit and network with each 
of you this October in Welches at The Resort at the Mountain!  
  

Best Regards, 
Susan Shepard, OFSOA President 
Polk County Fire District No.1  
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Is	There	A	Leader	In	You? 
 

     Conference is here and what a great time to learn new things, renew old friendships, and make new 
friends! It’s also the time to consider taking on a leadership role in this �ine organization, as conference 

time is also time for elections! Serving as an of�icer on the Board is so rewarding! You help accomplish 

goals and guide OFSOA into the future; what a responsibility, but also what an honor! 
 
     A big THANK YOU to Robin Paulson from Illinois Valley Fire District for �illing the Region 3 

Representative position until the end of the term next year! 
 

     The Board positions up for election this year are:  Vice President, Treasurer, and Region 4 and 5 
Representatives. All positions are for two year terms.  

 

What	it	Takes	to	Take	the	Lead? 

 Love what you do 
 		Excel in what you do 
 				Act with integrity 
 						Demonstrate accountability 
 								Empower others 
 										Respond humbly 
 

     Applicants must be current, active members of OFSOA, 
complete an Of�icer Nomination form and obtain written 

approval from their appropriate authority to serve as an 
Of�icer for OFSOA.  
  
     More detailed information about each position is 

located in the Policy Manual located on the website. You may also contact Rhonda Grant with any 
questions at past_president@ofsoa.com  or call (503) 769-2601.  

Bylaws	Update	Coming	During	Annual	Conference 
 
     OFSOA bylaws were last revised in 2002.  After 11 years the bylaws need to be amended to match 
current organizational practices.  Some of the proposed revisions include: 
 
Additions: 

E   Adding a lapsed member designation and date for lapsed dues 
E   Setting November 1st as the transfer of duties from old to new of�icers 
E   Under treasurer’s duties add knowledge of accounting procedures and QuickBooks software 

 
Modi�ications: 

E   Modifying the format and time frame for providing information to our membership 
E   Remove “Immediate” from past president title 
E   Updating Life Member section  

 
     Laureal Williams is currently wordsmithing my revisions and I plan to have �irst draft out to 

membership via newsblast by the end of August.  The �inal draft will be sent out near the beginning of 

October for all members to review before the vote during the annual business meetings.  For more 
information please contact Pat Cane, Protocol Chair, (541) 896-3311 or patcane@mckenzie�ire.com.  
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Segregation	of	Duties 
Kori	Sarrett,	CPA,	is	an	audit	partner	for	Accuity,	LLC,	based	in	Albany,	Oregon 

To	comment	on	this	article,	e-mail	the	author	at	koris@accuitycpas.com 

 

Designing	controls	and	processes	to	manage	risks	 
     If internal control is to be effective, there needs to 
be an adequate division of responsibilities among 
those who perform accounting procedures or control 
activities and those who handle assets. In general, the 
�low of transaction processing and related activities 

should be designed so that the work of one individual 
is either independent of, or serves to check on, the 
work of another. Such arrangements reduce the risk 
of undetected error and limit opportunities to 
misappropriate assets or conceal intentional 
misstatements in the �inancial statements.  
 
     The starting point is to identify which accounting 
areas have the highest risks of error or fraud – these 
are usually payables, payroll, bank reconciliations and 
cash receipts. After those areas have been identi�ied, 

write down the steps necessary to complete each 
cycle and who is responsible for the task. For 
example, to document payables in a District with only 
an Of�ice Administrator and Fire Chief: 
 

• Invoice is received in the mail – Of�ice 

Administrator 

• Invoice is coded with appropriate account and 
approved – Fire Chief 

• Check is cut via computerized accounting system 
– Of�ice Administrator 

• Check and invoice are reviewed – Board Members 

• Check is signed – Board Members 

• Check is mailed – Of�ice Administrator 

• Financial statements produced showing expenses 
– Of�ice Administrator 

• Financial statements reviewed and approved – 
Fire Chief and Board  

 
     Once your process document is complete, you can 
review for areas where one staff member is 
performing multiple duties. In the example above the 
Of�ice Administrator should not be signing the check 

he/she prepared, nor should the Fire Chief be signing 

(Continued on page 4) 

     A strong system of internal control over 
�inancial processes and reporting begins with 

making sure no one staff member has access to 
records, assets (i.e. cash), and approval. 
Auditors like to refer to this as segregation of 
duties. In a perfect world when there is a check 
to write for expenses to be paid there would be 
at least four separate staff members to 
complete the transaction, but in the world that 
most of us live in there is one, perhaps two staff 
who are available to be involved in completing 
the transaction. How then do we balance 
ef�iciency with the need to ensure assets are 

safeguarded? 
 
     The purpose of segregating responsibilities is 
to prevent occupational fraud in the form of 
asset misappropriation and intentional 
�inancial misstatement. Segregation of duties 

can be simpli�ied by staying focused on this 

purpose. 
 
Segregation	of	duties	de�ined 

     A fundamental element of internal control is 
the segregation of certain key duties. The 
general premise of segregation of duties is to 
prevent one person from having both access to 
assets and responsibility for maintaining the 
accountability of those assets. In general, the 
principal incompatible duties to be segregated 
are: 

• Custody of assets. 

• Authorization or approval of related trans-
actions affecting those assets. 

• Recording or reporting of related transac-
tions. 

     Traditional systems of internal control rely 
on assigning certain responsibilities to different 
individuals or segregating incompatible 
functions. In small municipalities this takes 
some creative thinking to work individuals into 
the processes. 
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checks for invoices he/she has approved. Consider that there should be separate approval of each 
transaction. The other key factor to consider is review; while fraud cannot always be prevented it is 
important that there be a way to detect it if it has occurred. Designing separate review into each process 
is an excellent way to accomplish better segregation of duties. Appropriate segregation of duties 
ensures that there is a possibility of detection, unless multiple staff members are working together.  
 
Recognize	that	each	organization	is	different	 
While similarities exist from department to department, each municipality is unique depending on the 
number of staff, the services offered, and the experience of staff members. While there is no one-size-
�its all approach to designing segregated duties, bear in mind that controls should be designed without 

taking into account a speci�ic individual who may be doing the work. Working with other organizations 

similar in size and staf�ing can help you to identify weaknesses and ways to strengthen your own 

department. Your external auditors can also serve as a resource when questions arise in designing 
processes. It is important to balance operational ef�iciency with strong controls, designing processes 

that work within your structural constraints will mean you can maintain ef�iciency without adding costs 

or much additional time to processes.  
 
Reaping	the	bene�its 
While taking the steps to document and analyze your processes will be an investment of time, it is time 
well spent. Strong internal controls protect everyone involved, including you, and protect the 
department as board positions change, new staff members come on board and growth occurs.  
 

COMMON	FRAUDS: 

Cash	larceny: Risk of loss due to cash larceny assessed and considered speci�ic to cash received through 

the mail (as opposed to wires or automated clearing house payments to a lockbox). 
Cash	skimming:	Risk of loss due to cash skimming assessed and considered speci�ic to accounts 

receivable write-off schemes or lapping schemes for cash received through the mail. 
Billing	schemes: Risk of loss due to submitting fraudulent invoices through shell companies, marking up 

invoices, or redirecting invoice payments through non-accomplice vendor schemes, or making 
personal purchases. 

Check	tampering	schemes: Risk of loss due to fraudulent cash disbursements from check tampering 
schemes, including forged maker, forged endorsements, altered payee, authorized maker, and 
concealed checks. 

Fraudulent	payroll	schemes: Risk of loss due to fraudulent cash disbursements from payroll schemes, 
including ghost employee and falsi�ied wages.  

Stock-based	compensation:	Risk of loss due to inappropriate grants or execution of company stock-
based awards, including backdating and unauthorized issuance. 

Other	!inancial	statement	risks: Other �inancial statement risks, including concealed liabilities and 

expenses, improper disclosures, improper asset valuations, and improper intangible asset valuation 
(non-patent and goodwill). 

Expense	reimbursement	schemes:	Risk of loss due to fraudulent cash disbursements from expense 
reimbursement schemes considered but determined to be out of scope since individual and aggregate 
occurrences would likely not be material. 

Theft	of	inventory	and	other	non-cash	assets: Risk of loss due to theft of inventory and all other assets.  
Workers’	compensation	schemes	and	employee	medical	insurance	schemes: Risk of loss due to false 

claims. 
Information	theft: Inappropriate use of company information, including intellectual property, personnel 

data, and company �inancial information. 

Segregation	of	Duties	(Continued from page 3) 
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Online	Member’s	Corner 
 
Q:		What	is	the	OFSOA	Member’s	Corner? 

 
A:		The Member’s Corner is a section of the OFSOA 
website that is available to members only.  The 
Member’s corner includes the following resources: 
◊ OFSOA regional map 
◊ Photo roster of members 
◊ Resource Manual- information that is provided 

by our members when they join and/or renew 
membership. You will �ind contact information, 

OFSOA history, agency budgets, member's job 
responsibilities, software used, and special 
skills and interests.  This will be updated with 
current information by the end of August. 

◊ Acronyms for the �ire service 
◊ Blast from the Past 
◊ Counties by region numbers 
◊ Of�icer and event history 
 
Q:		How	do	I	access	the	Members’	Corner? 

 
A:		The Member’s Corner is accessed via the 
OFSOA website (www.ofsoa.com) The Member’s 
Corner access point is located on the left hand side 
of the home page, 12th item down on the list.   
 
When selecting the Member’s Corner, a box will 
come up asking for your user name and password.  
Your user name is the �irst letter of your �irst 

name and then your last name, for example – Sally 
Jones would be sjones.  Your password is your 
membership number, for example – 01-555.  If 
you do not have your membership number, please  
e-mail the Membership Chair, Amy Anderson-Rice 
at  aanderson@cityofroseburg.org and she can 
provide you with your number.   
 
If you attempt to log in with your user name and 
password and are unsuccessful in accessing the 
Member’s Corner, please contact the Website 
Chair, Laura Houston at 
laura.houston@stayton�ire.org and she can check 
to see if you are in the system and assist with any 
log in issues.  

Top	Five	Ways	to	Sharpen	Your	Skills	

At	Work 
      
     A recent survey of of�ice professionals revealed 

what type of training employees prefer.   Here’s how 
you can keep your skills current.  
 
1. Assess	resources:	Find out what training 

opportunities are available within your 
department or through other agencies and 
whether tuition reimbursement is offered.  

2. Participate	in	an	association:	As a member of 
OFSOA, you can attend workshops and 
conferences where you can update your 
knowledge and abilities with classes speci�ic to 

the �ire service.   

3. Take	on	new	challenges:	Talk to your Chief or 
supervisor about getting involved in projects 
outside of your normal responsibilities. 
Volunteer for assignments that stretch your skills 
– consider a leadership role in OFSOA.  

4. Find	a	mentor:	 Look for someone inside or 
outside your department whose expertise you 
admire, and ask if he or she will assist you. 	 

5. Help	others:	Volunteer on committees or for 
leadership roles at organizations where you can 
develop skills that not only bene�it the 

organization, but also are applicable to your job.  



Retirements: 

Member’s	Corner 

Spring	Workshop	Review 
-	Mary	Lou	Busch 

     The 2013 OFSOA Spring Workshop, was a great 
learning experience. I started out with “I can help” as 
a committee member, to an “Oh My” when President 
Susan Shepard asked me to pick up Karna Cupples’ 
workbook and take over the workshop. I would like 
to thank Karin Goodman who was the best sidekick 
to work with. We both would like to thank the 
members who answered our many questions, and 
those who stepped in to assist us. A special thanks 
goes to Chris Dugan of Seaside Fire & Rescue for his 
organizing of the Seafood dinner and the great 
bunko party. 
     Workshop was attended by 42 members. Training 
included computer programs; personal �inances; 

emergency preparedness; safety rescue; and 
clamming up, blowing up, or speaking up in the 
workplace. 
Thanks 
OFSOA for 
putting 
your trust 
in us.  
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Chief David Crawford and Assistant Chief Mary Lou 
Busch were honored at a retirement party on May 31, 
2013, by their district.  Both have served Mist-
Birkenfeld RFPD for 33 years.  Crawford and Busch 
will return as part time employees until replacements 
can �ill their position. 

McKenzie	Fire	&	Rescue	

Moves	Into	New	Headquarters 
     On June 10, 2013, McKenzie Fire/Rescue 
of�icially moved into their new station which will 

be known as their Headquarters.  This one story, 
9,300 square foot facility replaced an existing 
four bay building that was just big enough to 
park the apparatus in.  The location also sits 
close to the center of the Fire District, which 
allows staff to provide better coverage.   
     The station includes administrative staff 
of�ices, six bays for apparatus and 

maintenance.  A dayroom with a full kitchen, a 
break room for staff, four dorm rooms, a 
workout room, a small shop area, and lots of 
storage.    
     The station began as a thought on a piece of 
paper and turned out to be something the 
District is very proud of.  The �inal cost for the 

project was under $1,800,000. Funding for the 
station came from portions of a 2000 and 2010 
capital levy, land and building reserve funds, and 
funds borrowed from the apparatus reserve 
fund.   
     The Fire Chief and Maintenance Of�icer saved 

thousands of dollars by purchasing some of the 
larger items like the generator, case work, 
appliances and commercial washer and 
dryer.  The money saved allowed for the 
purchase of workout equipment and a station 
sign and reader board for the front of the station. 

Do you have something you would like to share, 
send photos and articles to Stacy Brainard, 

stbrainard@kcfd1.com, and you just might see 
it in the next issue of The Sixth Bugle! 
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Outlook	- Julie	Spor,	Sisters-Camp	Sherman	Fire	District 

As an Of�ice Administrator in your organization, you have probably had to send out emails to 

your department members for one of your Chief Of�icers from time to time.  I do this constantly 

as I always seem to have the most up-to-date email distribution list.  My biggest pet peeve is 
when it’s some sort of a request for a reply back to the email and I get all the responses and then have to 
forward them on.  Although the original message may say, please	contact	Chief	at	his/her	email	address, 
the recipient of the email often times reply to me directly.  This means I am constantly forwarding 
emails between people and creating extra work for myself. 
     Well, I’ve learned a trick – and it’s great!  Follow the directions below to make your life easier and 
your mailbox cleaner:   

1. Either create a new email message or click on forward to forward a message from someone else. 
2. When you’re ready to send, Click on the Options menu and then on Direct	Replies	To button. 
3. A box appears and 1/3 of the way down you will see Delivery	Options. 
4. Check the box that says Have	Replies	Sent	To, select a name or type in an email address where 

you’d like people to respond to your message. 
5. Click Close	and then send your message when ready. 
6. This ensures when the recipient receives your email and hits Reply, they will automatically be 

replying to the pre-arranged email address you set up.  Voila! 
     I have Microsoft Outlook 2010 and know that it works in that version, but am unsure of other 
versions.  You can always use the Help feature in other versions of Outlook to see if the same feature in 
available.   

Excel	- Pat	Cane,	McKenzie	Fire	&	Rescue 

To shade every other row in an Excel worksheet, use one of the following methods:  
Method	1:	Use	the	"Format	as	Table"	option 

To use the Format	as	Table option to shade rows in a worksheet, follow these steps:  
1. Open the worksheet. 
2. Select the cell range that you want to shade, or press Ctrl+A to select the whole worksheet. 
3. Click the Home tab. 
4. In the Styles group, click Format	as	Table, and then click the style of formatting that you want. 
5. In the Format	as	Table dialog box, click OK. 
Method	2:	Use	the	"Conditional	Formatting"	option 

To use the Conditional	Formatting option to shade rows in a worksheet, follow these steps:  
1. Open the worksheet. 
2. Select the cell range that you want to shade, or press Ctrl+A to select the whole worksheet. 
3. Click the Home tab. 
4. In the Styles group, click Conditional	Formatting, and then click Manage	Rules. 
5. Click New	rule. 
6. Click Use	a	formula	to	determine	which	cells	to	format. 
7. In the Format	values	where	this	formula	is	true box, type =MOD(ROW(),2)=1, and then click 

Format. 
8. On the Fill tab, click the color that you want to use to shade every other row, and then click OK. 
9. Click OK to close the New	Formatting	Rule dialog box. 
10. Click Apply, and then click OK to close the Conditional	Formatting	Rules	Manager dialog box. 

Microsoft	Tips	- Members share some little known tricks in Microsoft Of�ice 



OFSOA	REGIONS			AND	 

REPRESENTATIVES 

 

Region	1,	Jennifer	Fox		 

City	of	La	Grande	Fire	Department 

region1@ofsoa.com 
Counties: Hood River, Wasco, Sherman, 

Jefferson, Gilliam, Wheeler, Morrow, 

Umatilla, Grant, Union, Wallowa, Baker 
 

Region	2,	Micki	Valentine	 

Lyons	Fire	District 

region2@ofsoa.com  
Counties: Polk, Marion, Linn,  

Benton, Lincoln 
 

Region	3,	Robin	Paulson 

Illinois	Valley	Fire	District 

region3@ofsoa.com 
Counties: Lane, Douglas, Coos, Curry, 

Josephine, Jackson 
 

Region	4,	Mary	Lou	Busch	 

Mist-Birkenfeld	Fire	District 

region4@ofsoa.com 
Counties: Clatsop, Columbia,  

Multnomah, Tillamook,  

Washington, Clackamas, Yamhill 
 

Region	5,	Paula	Landrus	 

Crook	County	Fire	District 

region5@ofsoa.com 
Counties: Deschutes, Crook, Klamath, 

Lake, Harney, Malheur 

V IS IT  US  ON  THE  WEB  

WWW .OFSOA .COM  

“Sharing a Standard  

of Excellence” 

 

Share this newsleer - 

post it at your sta�on! 

Upcoming	Events: 
 

2014	Spring	Workshop	-		Lincoln	City,	April	17-18 
 

2014	Fall	Conference	-	Eagle	Crest,	October	15-17 
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Continuing Our Climb to Excellence 
 

OFSOA Fall Conference – 2013 
October 16-18 

Resort at the Mtn., Welches, OR 

  



OFSOA Conference Schedule 
October 16 – 18, 2013 

Resort at the Mtn., Welches, Oregon 
Wednesday, October 16, 2013 

TIME EVENT ROOM 
8:30 Conference Welcome and  Opening Ceremonies Huckleberry  

9:00 – 12:00 Tips and Tricks for Excellence in Office Administration – Lissa Piper 

It’s not too late to go back to school…After spending years as a teacher in the public sector, Lissa 
joined TVF&R as its Communication Program Specialist.  She regularly invites staff to learning 
sessions with topics such as “English – It’s Been a Long Time Since High School” – “Beg, Borrow, 
and Steal Your Way to Being Organized” – as well as Excel and Outlook hands-on training. 
Personnel greatly appreciate her fun style, broad knowledge base, and regular “Grammar Tips & 
Tricks” emails. 
 

Lissa Piper was a licensed teacher in both California and Oregon, teaching in both public and 
private schools.  Beyond teaching students, she mentored new teachers and presented workshops 
and continuing education for teachers at all levels.  She has taken many cultural diversity trainings 
and worked with a variety of populations.  Lissa’s additional formal education includes a Master in 
Business Administration and a Bachelor of Science in Recreation Administration, both from the 
California State University system.  She is a member of the American Society for Training & 
Development.   

Huckleberry  

12:00 – 1:30 Lunch/annual OFSOA Business Meeting – 1st Call for Nominations Hunchback  

1:30 – 4:30 Getting Results:  Elements of Successful Communication – Bill & Jackie Hollis 

Communication is not just about what you say.  And it is not just about listening.  It’s about 
making connections with people and understanding the ways in which we are different and the 
ways in which we are the same. We can accomplish a lot with combined cooperation, 
commitment and action.  That’s why your interpersonal skills are critical to your effectiveness - in 
your work and in every other area of your life.  In this lively and interactive workshop we will 
explore the different personality styles and how to recognize and work with them, as well as 
learn specific communication tools to enhance your working relationships and to GET RESULTS! 
 
Bill Hollis was a TVF&R firefighter/paramedic for 25 years. After going off the line, he worked as 
the Behavioral Health Specialist for TVF&R for 12 years. Bill has a Diploma in Counseling and is a 
Certified Practitioner of Neuro-Linguistic Programming (NLP).  Jackie Shannon-Hollis has many 
years of experience as a professional counselor and as a human resources manager.  She has a 
Masters in Social Work and is a Certified Practitioner of NLP. As the wife of a firefighter, Jackie 
brings personal insight to the unique issues of the fire service.  Bill and Jackie have been partners 
for 25 years and have been working on “communication skills” for just as long!  Together, they 
provide training in team building, conflict resolution, communication, stress prevention, and 
leadership. Their presentation style is interactive and playful, creating a relaxed atmosphere for 
learning. 

Huckleberry 

6:00 President’s Fun Night – Dinner and Bingo Douglas Fir     
 

Thursday, October 17, 2013 

9:00 – 12:30 Professional Excellence –Jeff Jones 

Jeff’s fire service career began in 1979 as a volunteer for Jefferson County Fire District #1 in 
Madras, Oregon.  His professional career started with Jefferson County in 1983. He spent time as 
a Regional Training Coordinator for the Office of State Fire Marshal and a full-time faculty 
member of Chemeketa Community College’s Fire Protection program.  Jeff joined TVF&R in 1995 
as a Training Officer.  In his years at TVF&R, he has held the positions of Chief Training Officer, 
Human Resources Chief Officer, Operations Chief of Staff, Deputy Logistics Chief, and Project 
Manager of the District’s ERP system implementation, prior to his promotion to Assistant Chief 
of Business Operations in July 2010. He holds an A.S. degree in Fire Science and a B.S. in Business 
Management.  In his spare time, he enjoys spending time with his family and is a skilled golfer. 
 

Huckleberry  



1:30 – 4:00 

Break Out 
Session A - 1 

CPR Recertification – Bill Boyle 

Bill Boyle is a familiar face to OFSOA, having provided CPR recertification for the group for 
several years.  Bill’s CPR classes are fun, interesting, and interactive. 

Bill retired as a lieutenant from TVF&R in 2012, after 25 years on the job.  Prior to that 
time, he spent many years as a police officer in Sherwood and Montana, and is a veteran of 
three branches of the service.  As owner of Boyle Safety Training, he has provided training 
over the years to many agencies, including Nike, NW Natural Gas, Multnomah, 
Washington, and Clackamas County Childcare Resources and Referral Centers.  He enjoys 
spending time with Susan and their 16 grandchildren, traveling, and watching football. 

Huckleberry  

1:30 – 2:45 

Break Out 
Session A - 2 

Personal Finance – Investor Behavior – Angie Secolo  

For over 15 years, Angie Secolo has been helping her clients plan for a comfortable retirement 
by providing comprehensive financial planning.  She has extensive Oregon PERS background 
knowledge and has conducted financial planning seminars in coordination with PERS presenters.   
She is a Certified Financial Planner with expertise in retirement income and investment planning, 
insurance and risk management needs, college education planning, and estate concerns. 
 
Angie currently works for ING Financial Partners, LLC and does individual financial planning as 
well as group retirement plan enrollments. She is a graduate of the University of Oregon has also 
received an Executive Certificate in Financial Planning from the University of Portland.  Angie is 
married and lives in Portland. 

TBA 

3:00 – 4:30  

 

Break Out 
Session B - 2 

Volunteer Excellence – From A to Z – Damien Johnson 

In a dynamic and changing world, how do we engage and empower our community members to 
become volunteer firefighters and, more importantly, how can we retain them?  We will review 
the structure of TVF&R's Volunteer program and discuss ways to attract, train and retain quality 
volunteers.  Our discussion will include an open dialogue about potential issues and strategies 
for overcoming those hurdles that your department may face.    
 
Damien Johnson has been a volunteer with TVF&R for the past five years and is currently a 
Lieutenant and the TVF&R Volunteer Association President.  Damien has a BS from Cal Poly State 
University, San Luis Obispo, and a MBA from the University of Portland as well as a variety of Fire 
Certificates and his EMT-Basic.  Prior to living in Oregon, Damien was an Engineer with the Orcutt 
Fire Department in Santa Barbara County, California, where he researched and wrote a grant for 
extrication equipment and helped secure funding from the USDA for a Type III Engine. 

TBA 

6:00 Banquet Hunchback   
 

Friday, October 18, 2013 

 TIME EVENT ROOM 
9:00 – 12:00 Assertiveness at Work – Excellent Ways to Manage Difficult Situations - Bill Gallagher 

This class is for those who desire to communicate in an honest, yet firm, and respectful way in 
the workplace.  Most employees are either "too abrupt" (aggressive) or "too 
soft" (passive) when it comes to negotiating their needs or sharing uncomfortable information 
with another at work.  This workshop will encourage employees to assertively and professionally 
manage sticky situations and feel better about their conversations, performance, and workplace 
relationships. 
 
Bill Gallagher has been counseling and professionally working with people for over 30 years. His 
emphasis in the workplace is to help both develop relational skills and professional standards 
among administration and staff. 
Bill formed Teamworks in 2001 to help organizations achieve their goals for establishing high 
morale and staff satisfaction. He has worked in multiple organizational settings and of recent has 
spent most of his time addressing workplace issues in Health Care and City Government.  In 
addition to conducting a variety of workshops and in-services on workplace issues, he assist in 
mediating conflict among partnerships and staff relationships.  Bill lives in Medford, Oregon with 
his wife Jenny and delights in participating in the lives of their 5 children and their 5 
granddaughters. 

Huckleberry  

12:00 – 12:15 Closing Announcements, Raffle Drawing  
 



 

CONFERENCE LOCATION AND LODGING 

Resort at the Mtn. 

68010 E. Fairway Ave. 

Welches, OR 97067 

Reservations: (503) 622-3101 

 

When making reservations, be sure to use the Group Code “OFSOA”   

There are still Fireside King rooms available for: $88 (plus 7% tax).   

 

Discount room rates will be held until September 28, 2013. Tax exemption certificates are accepted at check-in. 
 

 

 

Join us for President’s Fun Night Wednesday evening… 

Enjoy good food, friends, a relaxing evening of bingo – 

complete with great prizes! 

 

October 16-18, 2013 

CONFERENCE REGISTRATION FORM 

Or register online at www.ofsoa.com 
 

Last Name:  First Name:  

Position:  Agency:  

Mailing Address:  

City:  State:  Zip Code:  

Phone:  Fax:  

E-Mail:  

 This is my first OFSOA event 
  Full Conference – Member $175.00 

 I will attend the banquet (included in Registration Fee) 
  Wednesday Only – Member $100.00 

 I will bring a guest to the banquet 
 

 Thursday Only – Member $100.00 

    No. of guests @ $35.00 ea. ________________ 
  Friday Only – Member $50.00 

 I will be attending President’s Fun Night 
  Full Conference – Non-member $210.00 

    Additional $20.00 (not included in Registration Fee) 
  Wednesday Only – Non-member $125.00 

 I will bring a guest to President’s Fun Night 
  Thursday Only – Non-member $125.00 

    No. of guests @ $20.00 ea. ________________ 
  Friday Only – Non-member $65.00 

     

   Total Due with Registration: $ ____________________ 

 

Make checks payable to OFSOA and mail to: 

OFSOA 

Attn: Registrar 

1284 Court Street 

Salem, OR  97301 
 

LAST DAY TO REGISTER: October 4, 2013 – Registration fees cannot be refunded after this date 
 

*You can obtain your tax exemption form by contacting OFCA or by downloading the form at www.ofsoa.com under Documents 

*The OFSOA Scholarship Fund was created to assist members with training expenses.  If funding is the reason you may not be attending, please 

contact Education Chair, Pam Webber at (541) 774-2300 or via email at education@ofsoa.com.  
 

 

http://www.ofsoa.com/
http://www.ofsoa.com/
mailto:education@ofsoa.com

