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President’s Message 
Hello everyone – Hard to believe that we are over a month into 2014 already.  I want to wish you all the best in this 
New Year.   We are all looking forward to a great workshop in Lincoln City in a couple months, April 17th & 18th.  Lois 
Smith from North Lincoln Fire and Phyllis Palmer from Depoe Bay Fire will be our hosts this year and as you can see by 
the brochure, it’s going to be great. 
 

OFSOA was represented on the planning committee for the first ever Fire Service Conference.  The conference was 
held last November at the Pendleton Conference Center and was extremely successful.  If you weren’t able to attend I 
encourage you to put it on your calendar for this year. 
 

The Board will be having a workshop to prepare a new Strategic Plan.  I’m proud to say most all of our goals and 
objectives of the current plan have been met.   
 

There are many changes happening in the fire service today which makes it more important than ever for the different 
organizations/partners to work together and support each other.  With this said, OFSOA continues to be a vital 
resource not only to our own departments and our Chiefs, but also to each other.  
 

Our membership is continuing to grow and our members are taking more active roles, which is so awesome.  Truly a 
win-win for everyone! 
 

Thank you for all that you do.  Please remember, you ARE appreciated! ~ Susan 

Join us at the 2014 Spring Workshop  
in Lincoln City, April 17 - 18, 2014 
Spring Workshop promises to be informational and fun.   

Courses include: 
 

Public Education & Public Information 
OFSOA  Accreditation—How to Get Started & Keep Going 

Communicating with Your Chief 
Front Office Safety / Violence in the Workplace 

Hands-On Self Defense Instruction 
Fitness & Nutrition with an Introduction to ZUMBA 

How to Respond to a Crisis in the Workplace/ 
How to Survive in the Front Office/ 

How to Stay Positive in Today’s Workplace 
Rescue Vehicle Cone Course (yes...you can drive a fire rig!) 

Bronto Ladder Truck Demonstration & Rides 
 

Thursday night’s dinner will be hosted by North Lincoln Fire & Rescue.   
Entertainment for the evening will be rousing, interactive games. 

 

Additional information and registration form is included with this newsletter 
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OFSOA Conference 2013 In 
Review 
    
   What an excellent conference in Welches at The Resort 
at the Mountain! The facility was wonderful, the 
weather and scenery were gorgeous, and the speakers 
were terrific! The theme last year was “Continuing our 
Climb to Excellence” so each session was a lesson in 
excellence pertinent to Administrative Professionals in 
the fire service.  
   
  TVF&R’s Assistant Chief of Business Operations, Jeff 
Jones spoke on Professional Excellence. Great tips 
from him included: 
• Help others be successful by believing in them and 

expecting them to achieve more. 
• Have an intentional culture in your workplace – know 

your shared vision 
• To be good at something, commit for the long haul. 

Practice doesn’t make perfect, practice makes 
permanent. 

• “We are what we repeatedly do. Excellence therefore 
is not an act, but a habit.” ~ Aristotle 

 

   Bill Gallagher wrapped up the conference on Friday 
with a stimulating and thought‐provoking session on 
Boundaries in the Workplace. Bill defined 
boundaries as “our personal set of rules or expectations 
for the workplace; our personal limits of what we allow 
to continue or not.” 
His session included lessons on: 
• Prioritizing and setting boundaries on our time ‐ what 

we allow to interrupt us, (ex: emails) the ability to 
say NO and staying within the boundaries of our jobs. 

• How personality traits play a huge part in blurring 
boundary lines. 

• Characteristics of good boundaries 
• When it’s time to draw a boundary and practical steps 

for setting boundaries 
• Boundaries and consequences should not be mean‐

spirited, but rather what’s best for the person, 
situation, and organization. 

 

   Thank you to the Conference Committee; we so 
appreciate all their hard work and preparations; well-
done Susan Boyle and Stacey Dukes!   
 
See Page 4 for the awards presented at the Annual OFSOA 

Banquet. 

OFCA Volunteer 360 Task Force 
Update 
By J. Kevin Henson, Chair 
 

   Last week, the IRS issued the final regulations regarding the 
Patient Protection & Affordable Care Act (PPACA). These 
regulations make specific reference to volunteer firefighters and 
clarify that bona fide volunteers, including volunteer firefighters 
DO NOT count as service hours under the PPACA. Further, 
the regulations now encompass a wide range of benefit types, 
using the terms “reasonable benefit” and “nominal fee” to 
describe the sorts of incentives that are allowable to bona fide 
volunteers. Agencies that provide minor stipends, tax or fee 
reductions, LOSAP or non-monetary benefits are now for all 
intents and purposes exempt from having their volunteers 
counted as employees under the PPACA.  
 

   I have communicated this clarification to PERS leadership in 
an effort to provide them an opportunity to reconsider their 
previous position. Until we resolve our differences, we 
continue to recommend that volunteer firefighters NOT be 
routinely reported to PERS, unless you have already established 
a pattern and practice of doing so.  
 

Federal Pro-Volunteer Bills Moving Forward!  
   HR 3747, The Volunteer Responder Incentive Protection 
Reauthorization Act of 2013 was introduced in the House of 
Representatives on December 12, 2013 by Representative 
Larson (CT). This bill currently has 26 cosponsors, including 
Congressmen Blumenhauer, Schrader and Walden. The bill 
amends the Internal Revenue Code, with respect to the tax 
exclusion for benefits paid to volunteer firefighters and 
emergency medical providers by states and local governments, 
to: (1) increase the amount of benefits excludible; and (2) make 
such tax exclusion available for taxable years beginning in 2014, 
2015, or 2016. Specifically this bill amends the Internal 
Revenue Code of 1986 by striking $30 and inserting $50, and 
would apply to taxable years beginning after December 31, 
2013. Should this law pass, volunteers could receive $50 per 
month or a total of $600 per year TAX FREE (No W-2 
required). The Identical bill is Senate bill 501.  
 

HR-3747  
http://thomas.loc.gov/cgi-bin/query/z?c113:H.R.3747:  
 

   Additional efforts of further clarity regarding the definition 
and treatment of volunteer firefighters are underway at both the 
state and federal levels and as soon as definitive information is 
available it will be shared.  New information will hopefully be 
available for the April 17-18 spring conference in Lincoln City.  
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Six Questions 

In this series, we will focus on a woman in the Oregon Fire Service who serves in a high-
ranking position.  In this issue, we meet Laura Hitt, Chief of Staff, Tualatin Valley Fire & 
Rescue. 
 

1. What brought you to the Fire Service?  
 

   Honestly, a complete random sequence of events. In short, I graduated from Oregon State 
University, became a preschool teacher for a few years, and then applied for an Administrative 
Assistant position at Sprint PCS (via a reference from my student’s dad who worked there). While at Sprint PCS they sent 
me to MS Access database classes, unfortunately then proceeded to layoff all of their administrative assistants. Not soon 
after I found an ad in the paper for an EMS Administrative Assistant at Tualatin Valley Fire & Rescue…strong MS Access 
skills required. I was provided a few weeks of severance from Sprint PCS and the same week it ended, I started my new 
job with TVF&R. 
 

   I grew up on a ranch in Bonanza, Oregon (just east of Klamath Falls). We were the Fire Service where I lived! If you had 
a fire or a medical emergency, you dealt with it yourself. Before I came to TVF&R I did not have one bit of Fire Service 
knowledge or understanding; except for the station our preschool class visited for a tour when I was a teacher. Who knew? 
 

2. What experience did you have coming into your position that made the transition to the Fire 

Service easier? 
 

   When I came to TVF&R it was still very early in my career (only three years out of college). I did not have a huge 
amount of work experience under my belt to pull from. I’m a person that tends to ask a ton of questions to truly 
understand whatever I’m working on. Working for a public agency was definitely new to me; in that aspect alone I had 
enough questions to fill a book. And the terminology! Don’t get me started on the terminology…and acronyms!! Sooooo 
many acronyms, and where they don’t exist, we create them! I couldn’t just sit back and rely on my basic job skills, I was 
constantly asking questions, diving into our intranet to research more about what we do, and trying to take on any 
assignment that I could that would allow me to learn more about TVF&R. If somebody asked me a question and I didn’t 
know the answer, I made sure I found it. I wasn't content in just passing them off to someone else. I’m still not.  

 

3. What is your favorite thing about working in the Fire Service? 
 

   It’s the people. I know, how cliché!!! But I can’t help it. I have had some really hard days…weeks…ok, maybe even 
months at TVF&R. You know those times when it seems as though everything is coming at you, everyone wants something 
from you, and they all wanted it yesterday? One thing about the Fire Service, even the business function operates in Code 
3 response mode! But then I’ll get that random phone call from one of my coworkers that makes me laugh, or I learn about 
how hard they’re working on a certain initiative to make TVF&R better, or the public calls and I hear about how a crew 
went above and beyond to help them, and I just get over myself and get back to work. Without those positive experiences 
that come from both our people and the public, the job would be a lot harder. Although it can be hard, the work is fun, 
but ultimately the people keep me going. 
 

4. Can you think of one defining moment when your career could have taken a very different turn? 
 

   Not a single defining moment. There is the series of events I mentioned earlier. Had I not received MS Access classes 
from Sprint PCS I wouldn’t have been qualified for the position that first brought me to TVF&R. Had my student’s dad not 
worked for Sprint PCS and provided a character reference for me, I might not have got the job that provided me the 
training in the first place. I don’t know how or why all of those events lined up to get me into TVF&R (I still find it odd), 
but I’m very thankful they did. 

(Continued on page 5) 
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Highlights of the Annual OFSOA Awards Banquet 
The 2013 OFSOA was held on Thursday, October17, 2013.  The following members were recognized for 
their accomplishments this past year. 
 
Awards of Appreciation  
Deb Keehn, Jefferson Fire - Vice President, 2 year term 
Jamie Vohs, Black Butte Ranch Fire - Treasurer, 1 year term 
Mary Lou Busch, Mist‐Birkenfeld Fire - Region 4 Representative, 1 year term 
Paula Landrus, Crook County Fire - Region 5 Representative, 2 year term 
 
Accreditation (all 3 levels)  
Amy Anderson‐Rice, Roseburg Fire 
Sharon Cox, Forest Grove Fire 
Carrie Compton, Albany Fire 
Sadie Bernt, Albany Fire 
 
15 Year Length of Service Awards 
Lori Fawcett, Canby Fire 
Cheryl Miles, Silverton Fire 
 
President’s Award  
Rhonda Grant, Stayton Fire 
 
Committee Chair Awards (for committee members serving 5 years or more) 
Pat Cane, McKenzie Fire - Secretary, Protocol & Parliamentarian  
Laura Houston, Stayton Fire - Hospitality & Website 
Pam Webber, Medford Fire - Education Chair 
Susan Boyle, TVF&R - Accreditation Chair  
Rebecca Hollenbeck, Springfield Fire - Education & Accreditation Chair 
 
Life Membership Awards 
Barb Kunkel, Portland Fire 
Pat Cane, McKenzie Fire 
Janet Huston, Siuslaw Valley Fire & Rescue 
 
Newly Elected Officers to two‐year positions 
Deb Keehn, Jefferson Fire - Vice President  
Jamie Vohs, Black Butte Ranch Fire - Treasurer  
Mary Lou Busch, Mist-Birkenfeld Fire - Region 4 Representative 
Paula Landrus, Crook County Fire - Region 5 Representative 
 
Newly Appointed Officers  
Robin Paulson, Illinois Valley Fire - Region 3 Representative 
Stacy Brainard, Klamath County Fire District No. 1 - Communication Chair 
Susan Barrett, Portland Airport Fire - Protocol Chair  
 
Thank you all for your years of service and dedication to OFSOA! YOU are the reason we are thriving and successful!  

Pat Cane - Life Membership 

Rhonda Grant - President’s Award 

Sharon Cox - Accreditation 

Amy Anderson-Rice  
Accreditation 

Jamie Vohs, Deb Keehn,  
Mary Lou Busch, Paula Landrus 

Awards of Appreciation 
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   TVF&R is also a great agency to work for. They have provided 
me the opportunity to grow professionally, and I am very aware 
that isn’t the easiest thing to do in the civilian side of the Fire 
Service. I don’t like “sitting back.” Whether it’s my actual 
position, a project I’m working on, a software program I haven’t 
used before…and in some cases, things I’m not directly involved 
with but am curious about. I don’t just work in the capacity I am 
in, I work up in the capacity where I want to be. I’m lucky that I 
work for an agency that recognized my efforts. 
 

5. What are your ultimate career goals? 
 

   I’ve honestly never had a, “When I grow up I want to be,” 
answer. I like to be challenged and I like knowing that the work 
I do makes a difference. Not in the “I want to change the world!” 
sense, but anything that I can do to make a positive difference. It 
could be analyzing response performance data to determine our 
future deployment model, creating a new process that provides 
efficiency, updating a policy to provide clarity to employees, or 
simply redesigning a website that will provide a one-stop-shop 
for important information. I guess you could say I like to take 
advantage of that “Other duties as assigned,” statement we all 
have in our job descriptions. If the work I am doing helps a 
program, division, or our agency as a whole make positive 
forward progress, that work makes me happy at the end of the 
day. 
 

6. What words of advice would you give anyone 

striving to reach the Chief Officer level? 
 

   We all have a journey and a set of variables that impacts that 
journey; there isn’t a one-size-fits-all approach to anyone’s 
career path. That’s my disclaimer for this question.    
 

   Look for opportunities that will help you grow and increase 
your skills…even when it is outside of your comfort zone. 
Especially when it’s outside of your comfort zone! Work up. If 
you want others to see you in a different role, you have to show 
them you can do it. Stop talking and start doing. Actions speak 
louder than words! Have an awareness of you. Do you know 
how you are perceived by others? If not, ask! Find those people 
in your agency that are willing to have an honest conversation 
about your strengths and weaknesses. That will give you the 
information you need to keep growing upon what’s working, 
and fixing what isn’t. Build relationships. You have to build 
relationships. I work with some awesome people. Without them 
having my back and supporting me through all of my roles at 
TVF&R, I wouldn’t be where I am today. 

Six Questions (Continued from page 3) 
Professionals Need Focus  

   Administrative professionals consistently say that 
juggling multiple priorities is one of the biggest 
challenges they face at work. But evidence is mounting 
that multitasking actually makes you less effective and 
efficient at work. Your brain simply works better when 
it can focus on one thing for a sustained period of time. 
All those micro-distractions from email, cell phones, 
the Internet, texts, chats and coworkers mean that 
none of your tasks really get the full attention they 
deserve. Here are three methods you might not have 
considered to help you get the job done, one task at a 
time.  
 

1. Face a blank wall. The simple step of turning your 
desk chair to face a blank wall can help to clear your 
mind and make all the difference when you face a big 
decision or an important phone call. 
 

2. Clean your desk. Clutter presents an opportunity for 
your brain to disengage. Clear it up so you don’t face 
that temptation. 
 

3. Set a time limit. Allocating distinct portions of your 
day for sustained focus can make this seem less 
intimidating, particularly for younger professionals. 
You might be amazed at what you can accomplish wile 
doing just one task for 30 minutes.  
Source: Forbes 

SALE	SALE	SALE	SALE	 
The “New to You” clothing store will be 

open at the spring workshop. Please 
bring your gently worn OFSOA t-shirts, 
dress shirts, and sweatshirts to sell. You 
receive ½ of the selling price or you can 

donate the item to the “New to You” store.  
All pro�its from the store go to help 

increase scholarship opportunities. Prices 
for  t-shirts are $4, dress shirts $6, and 
sweatshirts $8-$15. Come help us stock 
our shelves and get some good deals at 
the same time.  For more information, 
contact Cheryl Miles at Silverton Fire 

District, (503) 873-5328 or 
cherylmiles@silverton�ire.com. 



2013 New Members 
Region 2: 

Krieann Kudar, North Lincoln Fire and Rescue #1 
Lyn Komp, Mt. Angel Fire Department 
 

Region 3: 

Danna Wafer, Douglas County RFPD #2 
Margie Calvert, Jackson County Fire District #3 
Alison Arnold, Illinois Valley RFPD 
 

Region 4: 

Julie Cleveland, Sauvie Island Vol FD 
Stephanie Wittenberg, Estacada RFPD 
Melissa Beck, Estacada RFPD 
Sara Crampton, Hoodland Fire District #74 
Troylynn Craft, Boring FD 
Glenda Wagner, Netarts-Oceanside RFPD 

Member’s	Corner 
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OFSOA Accreditation Program 
 

   At the October 2000 conference, the first five OFSOA members were recognized for fully completing the requirements 
of a new OFSOA program – “Accreditation” – Elaine Parrott, Brenda Spence, Pat Cane, Carol Poulton, and Rhonda 

Grant.  October 2013’s four awardees brought the total number of accredited 
members to 43!   To some, 43 may not seems like a large number when compared to 
the total membership count, but when you stop to think about the fact that members 
need a total of 156 hours of approved continuing education – specific to designated 
areas of study, our 43 accredited members have shown incredible dedication to their 
agencies, OFSOA, and the fire service in general. 
 

   I challenge OFSOA members who have been hesitant to start the process for any 
reason to jump on the accreditation engine today.  I’m definitely here to answer your 
questions, ease any stress, or just give you a good old-fashioned kick to get you going! 
 

   I would also love for any member who is interested in joining the Accreditation 
Committee to reach out to me – after all, I’m not getting any younger!  It is a very   

    rewarding way to serve OFSOA! 

Susan Boyle 
Accreditation Committee Chair 

Do you have something 
you would like to share? 
Send photos and articles 
to Stacy Brainard, 
stbrainard@kcfd1.com, 
and you just might see it 
in the next issue of The 
Sixth Bugle! 

   If you know of an OFSOA member (or a family 

member of the OFSOA member) who is ill, has had 

surgery, a death in the family, a new baby, or just 

needs a note of cheer or encouragement, please let our 

Goodwill Representative Lois Smith know about it and 

she will mail a handcrafted greeting card and a few 

words of encouragement on behalf of OFSOA. 
 

Send Lois an email at LSMITH@NLFR.ORG 

2013 Retiring Members 
Region 2: 

Connie Dalke, Office of State Fire Marshal 
Tobby Lawrence, North Lincoln Fire & Rescue 
 

Region 3: 

Janet Huston, Siuslaw Valley Fire & Rescue 
Nancy Hocker, South Lane County Fire & Rescue 
 

Region 4: 

Mary Lou Busch, Mist‐Birkenfeld Fire  (contracting back) 
 

Region 5: 

Susan Houck, Sisters-Camp Sherman RFPD 

Do you know of someone who might be interested in joining 

OFSOA? Download the “Prospective Member Brochure” from the 

OFSOA web site and share it with them. 
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Fire�ighter	Code	of	Ethics	 
Developed	by	the	National	Society	of	Executive	Fire	Of�icers	 

 

I	understand	that	I	have	the	responsibility	to	conduct	myself	 in	a	manner	that	re�lects	proper	

ethical	 behavior	 and	 integrity.	 In	 so	 doing,	 I	 will	 help	 foster	 a	 continuing	 positive	 public	

perception	of	the	�ire	service.	Therefore,	I	pledge	the	following…	 

 

• Always conduct myself, on and off duty, in a manner that re�lects positively on myself, my 

department and the �ire service in general.  

• Accept responsibility for my actions and for the consequences of my actions.  

• Support the concept of fairness and the value of diverse thoughts and opinions.  

• Avoid situations that would adversely affect the credibility or public perception of the �ire service 

profession.  

• Be truthful and honest at all times and report instances of cheating or other dishonest acts that 

compromise the integrity of the �ire service.  

• Conduct my personal affairs in a manner that does not improperly in�luence the performance of my 

duties, or bring discredit to my organization.  

• Be respectful and conscious of each member’s safety and welfare.  

• Recognize that I serve in a position of public trust that requires stewardship in the honest and 

ef�icient use of publicly owned resources, including uniforms, facilities, vehicles and equipment and 

that these are protected from misuse and theft.  

• Exercise professionalism, competence, respect and loyalty in the performance of my duties and use 

information, con�idential or otherwise, gained by virtue of my position, only to bene�it those I am 

entrusted to serve.  

• Avoid �inancial investments, outside employment, outside business interests or activities that 

con�lict with or are enhanced by my of�icial position or have the potential to create the perception 

of impropriety.  

• Never propose or accept personal rewards, special privileges, bene�its, advancement, honors or 

gifts that may create a con�lict of interest, or the appearance thereof.  

• Never engage in activities involving alcohol or other substance use or abuse that can impair my 

mental state or the performance of my duties and compromise safety.  

• Never discriminate on the basis of race, religion, color, creed, age, marital status, national origin, 

ancestry, gender, sexual preference, medical condition or handicap.  

• Never harass, intimidate or threaten fellow members of the service or the public and stop or report 

the actions of other �ire�ighters who engage in such behaviors.  

• Responsibly use social networking, electronic communications, or other media technology 

opportunities in a manner that does not discredit, dishonor or embarrass my organization, the �ire 

service and the public. I also understand that failure to resolve or report inappropriate use of this 

media equates to condoning this behavior.  



OFSOA	REGIONS			AND	 

REPRESENTATIVES 

 

Region	1,	Jennifer	Fox		 

City	of	La	Grande	Fire	Department 

region1@ofsoa.com 
Counties: Hood River, Wasco, Sherman, 

Jefferson, Gilliam, Wheeler, Morrow, 

Umatilla, Grant, Union, Wallowa, Baker 
 

Region	2,	Micki	Valentine	 

Lyons	Fire	District 

region2@ofsoa.com  
Counties: Polk, Marion, Linn,  

Benton, Lincoln 
 

Region	3,	Robin	Paulson 

Illinois	Valley	Fire	District 

region3@ofsoa.com 
Counties: Lane, Douglas, Coos, Curry, 

Josephine, Jackson 
 

Region	4,	Mary	Lou	Busch	 

Mist-Birkenfeld	Fire	District 

region4@ofsoa.com 
Counties: Clatsop, Columbia,  

Multnomah, Tillamook,  

Washington, Clackamas, Yamhill 
 

Region	5,	Paula	Landrus	 

Crook	County	Fire	District 

region5@ofsoa.com 
Counties: Deschutes, Crook, Klamath, 

Lake, Harney, Malheur 

V IS IT  US  ON  THE  WEB  

WWW .OFSOA .COM  

“Sharing a Standard  

of Excellence” 

 

Share this newsleer - post it at your sta�on! 

Upcoming	Events: 
 

2014	Spring	Workshop	-		Lincoln	City,	April	17-18 
 

2014	Fall	Conference	-	Eagle	Crest,	October	15-17 
 

2015	Spring	Workshop	-	Newberg/McMinnville 
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   "Confidence is key. There are a lot of people who 
aren't traditionally 'beautiful' -- not symmetrical or perfect
-bodied or perfect-skinned. But none of that matters 
because all that shines through is their confidence, 
humor and comfort with themselves. I can't think of any 
better representation of beauty than someone who is 
unafraid to be herself."               - Emma Stone   

Did	you	know….. 

   Since 1952, the International Association of Administrative 

Professionals has honored of�ice workers by sponsoring 

Administrative Professionals Week. Today, it is one of the largest 

workplace observances outside of employee birthdays and major 

holidays. 

 

   Today, there are more than 4.1 million secretaries and 

administrative assistants working in the United States, according 

to U.S. Department of Labor statistics, and 8.9 million people 

working in various administrative support roles. Millions more 

administrative professionals work in of�ices all over the world. 

 

   Modern business is a storm. Modern of�ice professionals bring 

order. They take the swirl of international commerce and give it 

cohesion. Every April for 61 years, the International Association of 

Administrative Professionals has been asking businesses around 

the world to show gratitude for the people who get the job done in 

their of�ice. Please join us by committing in some signi�icant way to 

mark Administrative Professionals Week April 20-26 and 

Administrative Professionals Day on Wednesday, April 23, 2014. 

We’re honoring the of�ice professionals who make of�ices work. 

 

Taken	from	the	International	Association	of	Administrative	

Professionals	(IAAP)	web	site. 



 

2014 Spring Workshop 
April 17—18, 2014 

Lincoln City, Oregon 



2014 OFSOA Spring Workshop  
Schedule 

 

All classes will be held at North Lincoln Fire & Rescue 

Taft Fire Station—4520 SE Highway 101, Lincoln City 

Casual Attire Suggested 

 

Thursday—April 17th 
 
6:45—7:45 Free Hot Breakfast Buffet at Hotel for registered guests. 
 
7:00—8:00 Registration at Taft Fire Station (breakfast snacks available at the fire station   
  for those who are not guests of the hotel) 
 
8:00—8:30 Opening Ceremony and Workshop Welcome 
 
8:30—10:00 Public Education & Public Information 
  Capt. Jim Kusz, North Lincoln Fire & Rescue 
 
10:00—10:15 Break 
 
10:15—11:00 Accreditation Information (How to Get Started & How to Keep Going) 
  TBA 
    
11:00—12:00 Communicating with Your Chief 
  Chief Jim Aldrich, North Bay Fire 
 
12:00—1:30 Box Lunch  
 
1:30—2:30 Front Office Safety / Violence in the Workplace 
  Mary Beth McGee, Clackamas Fire 
 
2:30—2:45 Break 
 
2:45—3:45 Self Defense (hands-on) - wear appropriate clothing 
  Lt. Jerry Palmer, Lincoln City Police Department 
 
3:45—4:45 Fitness, Nutrition & ZUMBA  (hands-on) - wear appropriate clothing 
 
4:45—5:00 Closing Announcements 
 
6:00—9:00 BBQ at the Taft Fire Station 
  After Dinner:  Ice-breaker:  “Liar, Liar, Pants of Fire” 
  and the Game of Guesstures     



Friday—April 18th 
 

6:45—8:00 Hot Breakfast Buffet at Hotel 
 
8:00—8:15 Announcements 
 
8:15—10:15 How to Respond to a Crisis in the Workplace/How to Survive in the Front Office 
  at the Fire Station/How to Stay Positive in Today’s Workplace  
  Jeff Griffin, Wilson Heirgood Associates 
 
10:15—10:30 Break 
      
10:30—11:30 Cone Course (get behind the wheel of a rescue vehicle!) - DC Jamie Mason 
  And Bronto Ladder Truck Demonstration (and rides!) - Capt Dave Clark 
  
11:30—12:00 Closing Comments & Retire the Colors 
  (Drawing for Raffle Prizes) 

 
 
 

 
 

Best Western Plus—Landmark Inn 
4430 SE Highway 101 
Lincoln City, Oregon 
Reservations:  800-883-8893 
                        541-994-6060 
 

Mention—OFSOA Room Block 
♦ Single Queen Room—$79.00 
♦ Double Queen Room—$79.00 
♦ King Room—$79.00 
♦ All rooms are subject to lodging tax of 10.5% 
 

Discounted rooms will be held only until March 31, 2014. 
 
 
 
 
 
 
 
 

For more information or questions about lodging,  
Contact Lois Smith at North Lincoln Fire & Rescue 

541-996-2233 or lsmith@nlfr.org 

♦ Complimentary hot breakfast (buffet) 

♦ Free Internet Access 

♦ Exercise Room 

♦ Indoor Pool  

♦ Jacuzzi 

 
Jacuzzi 

& 
Huge 
Pool 



Join us on Thursday Night  
for BBQ Chicken Breasts, 

Salad Bar and Dessert 
$20 per person for dinner 

 

Stay after dinner and have fun learning  
something about each other in the  

ice-breaker—”Liar, Liar, Pants on Fire”  
and the game Guesstures  
or stroll along the beach 

 

Make checks payable to OFSOA  
and mail with this invoice  

to: 
 

OFSOA (Attn:  Registrar) 

1284 Court Street 

Salem, OR 97301 

 

APRIL 17-18, 2014 
WORKSHOP INVOICE & REGISTRATION FORM 

(or register online at www.ofsoa.com) 
 

First Name__________________________     Last Name__________________________ 

Position_____________________________    Agency_____________________________ 

Mailing Address____________________________________________________________ 

City_________________________________   State/Zip___________________________ 

Phone _______________________________  Fax _______________________________ 

_____ Full Workshop Fee—Member $  60.00 

_____ Full Workshop Fee—Non Member $  75.00 

_____ Thursday Night (___ x $20) $______ 

Total due with registration:   $______ 

_____ This is my first OFSOA event  

 
 
 
 
 
 
 
 
 
 
 

Lunch: Croissant Sandwich with choice of ham, turkey, roast beef, or vegetarian with either      

 Salad or Cole Slaw, Chips  (Lunch is provided in the cost of the workshop) 

Chicken will be BBQ’d by NLFR Firefighters 

LAST DAY TO REGISTER FOR THE WORKSHOP IS APRIL 9, 2014 
 

Registration fees cannot be refunded after this date. 
 

The OFSOA Scholarship Fund was created to assist members with training expenses.   

If funding is the reason you may not be attending, please contact Deb Keehn at  

541-327-2822 or by email at scholarships@ofsoa.com.   

A limited number of scholarships are available.   

Scholarship applications must be submitted by March 31, 2014. 


