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President’s Message 
   Cheerful greetings to all:  Our 2014 Annual Conference is fast approaching and we hope you can join us, as this is 
another great training opportunity.  The article below has all the information.   
    

   I had the honor of participating in the Strategic Planning Workshop that was held a couple weeks ago.   OFSOA is 
privileged to have very dedicated membership who truly has the organizations best interest at heart.  Our thanks to Joe 
and Elaine Parrott who facilitated and guided us through the workshop.  Many great goals and objectives were set that 
will enhance and strengthen our organization.  The Board of Directors anticipates presenting the Plan to the 
membership at the conference in October.   
 

   We have several positions that will be open for elections this year at the conference.  If you are interested or know 
someone who might be, please see the article by Rhonda Grant on page 5.  I would like to encourage you to consider 
this opportunity to have an active role in our organization.  
 

   By now you should have received your annual dues invoice and an email from Amy Anderson-Rice, our Membership 
Chair, regarding your membership renewal form.  I strongly encourage you to complete this form and return as soon as 
possible to enjoy another year of benefits.     
 

   I am looking forward to the conference and the opportunity to visit and network with each of you.  
 

Kind regards,   
Susan Shepard, Polk County Fire  

Charting the Course..It Starts with Us! 
   

   The Central Oregon ladies have been busy planning the 2014 Fall 

Conference in Eagle Crest in Central Oregon.  Dates for the conference are 

October 15-17, with our usual pre-conference quarterly Board meeting 

taking place on October 14.  All members are invited to attend the Board 

meeting. 
 

   Classes will include: Got Change? Practical Approaches for Dealing with 

Change in the Ever-Changing Workplace; Disability – the Interactive 

Process and Reasonable Accommodation; Volunteer 360 Report; OSHA 300 

Reporting, Government Ethics & Con�licts of Interest and Civil Service 

Systems.  Break-out Sessions will include: QuickBooks – Beginner & 

Advanced; Health & Wellness; How Cooperative Purchasing Works and 

Maximizing Your Work Relationship.  
 

   President’s Fun Night on Wednesday evening will include a Western BBQ, 

Line dancing lessons and Prizes for Best Western-Dressed person.  Our 

annual banquet and awards ceremony will be held during conference on 

Thursday evening and we have a great keynote speaker who is sure to give 

you a laugh. 
 

   Registration packet and full class descriptions are included in this 

newsletter so get signed up early.  Also, remember we have scholarships 

available, so check with your region rep or the scholarship committee for 

more information if funding is the reason why you may not attend. We 

encourage you all to attend this training, the networking is invaluable and 

we’re sure you will have a great time.  
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INTEGRATED MOBILE 
HEALTHCARE 

By Division Chief Dave Lapof 
 

   You’ve probably heard this term or maybe your 
agency is even flirting with the idea of beginning a 
program and now you’re wondering how this might 
impact your work load. 
 

   There are volumes of information on different 
models across the country, some of which are being 
implemented by agencies here in Oregon today. 
 

   It’s all about resource use and dollars.  Over a 
decade ago the federal government set in place a plan 
to reduce Medicare reimbursement by a certain 
percentage over time.   We are approaching that 
moment very soon.  For those agencies that transport 
and charge you’ll start seeing (if you haven’t 
already) about a 2% reduction in the next 24 months 
and this will continue for many, many years.  The 
need to keep transport ambulances available for life 
threatening calls, and more importantly to get the 
appropriate resources to the patient is in part what is 
driving this. 
 

   To achieve this agencies are getting creative, 
remember you can’t do more with less only be more 
efficient with what you have, hence the trend to 
create Community Paramedics (CP) programs or 
Integrated Mobile Healthcare systems. 
  
   Private EMS has recognized the need for this many 
years ago, but there was no funding mechanism from 
the Center for Medical Services (CMS) or Medicare 
as refer to often.  What has changed is hospitals at 
the same time are being penalized with re-admissions 
of patients where they stand to lose considerable 
amounts or reimbursement revenue.    If the hospital 
can partner with an agency to see patients at home 
before they become worse and possibly return to the 
hospital they save money and this is how CP systems 
get reimbursed. 
 

   An example is: the CP in coordination with the 
hospital is assigned a certain type of post 
hospitalization patient to track.  They meet the 
patient bedside prior to discharge, and perform a 
home follow up in the first 24 hours often the same 
day.   They review the patients discharge orders, 

confirm they have made their follow up appointment, 
have the correct medications, and do a Fire Safety 
inspection as well as a safe environment check.     
 

   Based on the medical procedure, they may revisit the 
patient at home in the next 24 to 48 hours.  At that time 
if the patient does not look like they are improving the 
CP will call and consult with the patient’s doctor to see 
what course of action they want.  It may be a 
medication adjustment, a visit to the doctor that day or 
other testing within their scope of the CP.   This method 
has shown patients recover sooner, feel more at ease 
and are not returning to the hospital for expensive 
emergency department visits or overnight stays.  A win-
win-win for everyone. 
 

   Other examples of models are a standalone CPs that 
will respond to non-urgent calls and work with the 
patient to see that they get the correct level of care.  
This may be mental health, social services or simply 
their medication refilled.  Some systems are utilizing a 
nurse in the 9-1-1 center performing a secondary triage 
talking to the patient and working with them to get the 
correct level of care and physician follow up are just a 
few examples. 
 

   So how might this affect you?  Your customer service 
satisfaction will soar.  You may be in charge of billing 
to the hospital outside of your normal medical billing 
practices per a contract.   Your CP may or may not be 
part of your existing staff and their hours may need to 
be tracked differently along with different 
compensation arrangement.    While your initial work 
load may increase who you oversee the set up based on 
your involvement, the long term impact should be 
minimal except explaining the program to your 
community.   While it is a significant change in the way 
many of us operate I recently heard a manager of a 
large private ambulance service in Oregon state that 
they realize “that in five (5) years patient transport will 
not be their primary function or revenue source”.   This 
will be a significant shift in the way we do business and 
pre-hospital care is changing, and I believe for the 
better.   
 

Dave Lapof is a Division Chief with Mid-Columbia 
F&R in The Dalles.  His primary duties are everything 
volunteer and EMS legislative issues.  He can be 
reached at dlapof@mcfr.org , on Facebook, or Twitter: 
@Dave_lapof 
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Six Questions 

In this series, we will focus on a woman in the Oregon Fire Service who serves in a high-
ranking position.  In this issue, we meet Mary Lou Busch, Administrative Supervisor and 
volunteer Assistant Chief, Mist-Birkenfeld Rural Fire Protection District. 
 

1. What brought you to the Fire Service?  
     In late 1979, Mist-Birkenfeld RFPD was re-activated. There was no fire station or 
apparatus. My husband, Mike, started volunteering for the District in the early beginning 
while I stayed home raising five children, ages 1 ½ to 14. The District was able to obtain 
an engine on loan from another department and it was stored on our property in an 
airplane hangar. One afternoon, a fire call came in by phone and all the volunteers were at 
work (we had no pagers at the time). That is when I decided to join up because during the 
day only the women were at home and the engine was on our property with no one to 
drive it while the men were working.  
 

2. What experience did you have coming into your position that made the transition to the Fire 

Service easier? 
     The only experience I had coming into the fire service was the ability to drive a large truck and no fear of taking on this 
adventure. I had been a nurse’s aid at a hospital with CPR First Aid Training. Prior to moving to Mist, Oregon, and having 
twins, I was a hair dresser. I started attending fire classes put on by a Deputy Fire Marshal at our Mist Grade School once a 
week.  
 

3. What is your favorite thing about working in the Fire Service? 
     I really enjoy working with volunteers as a team member. Working with people who have the same commitment and 
passion that I have to help someone in their time of need is very rewarding to me.  
 

4. Can you think of one defining moment when your career could have taken a very different turn? 
     The one defining moment that could have changed my career was in 1983 when my husband was killed on our 
company’s logging site. I was just a firefighter at the time but when I heard the tone out was on our logging site, I 
responded to that call with the EMT’s to direct them to the location not knowing it was my husband in the accident. 
 

     Mike and I worked well together as a team on the fire department. He encouraged me and gave me confidence to do 
this work. Because of him, I wanted to continue to help my community.  
 

5. What are your ultimate career goals? 
     Retirement started for me in 2013 after 33 years with the District. I was hired back part time as the Administrative 
Supervisor and am still working towards my goal of accreditation with OFSOA. I am able to respond as a volunteer 
Assistant Chief through my contract.  Because I care so much about my District, I am not ready to completely leave the fire 
service.  When you have been with the District from the ground up, it is hard to walk away. In July of 2015, the district 
will hire a Deputy Chief to take over my duties. As long as I am physically able, I plan to assist in any way I can.  
 

6. What words of advice would you give anyone striving to reach the Chief Officer level? 
To become a “well rounded” Chief Officer, you must first: 

• Give respect in order to earn it from your peers. 

• Be willing to give the extra time and take pride in what you do. 

• Show by example. 

• Offer advice and encouragement. 

• Seek out continuing education. 

• Have an open mind and be open to constructive criticism. 

•  Be trustworthy, loyal, and compassionate. 
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Six Ways to Conquer Your Email Inbox 
 – condensed from article on Forbes.com  
 

Search, Don’t File 
Research shows that people don’t return to most messages they file. More importantly, 
when you want to return to a message, it’s generally more efficient to use your email 
program’s search function than to dig through a folder.  
 

Send Email Early 
Send messages early in the morning, before the busy workday puts people behind schedule. 
 

Be Super Brief 
A movement has risen encouraging people to keep emails to five sentences. Research shows 
people spend 73 seconds per email reply, on average, so each time you shorten a message you’re likely saving precious 
minutes for you and your correspondent. 
 

Filter 
Create filters that sort your messages into specific folders as they arrive in your inbox. It takes just half an hour and will 
help keep your inbox in pristine shape.  
 

Batch 
It’s tempting to check email every five minutes; but those who do so risk interrupting their creative flow and damaging 
their productivity. Instead, try checking and replying to messages at most once on the hour, every hour from 9 to 5, plus 
once after dinner if necessary. That way you can group message reading and writing into 10 efficient communication bursts 
followed by focused periods of work. 
 

Use Digital Assistants 
There are several email apps available to turbo-charge your inbox performing tasks such as scheduling delivery to alerting 
you with reminders of contacts who are overdue for a message from you.  

How Do You Stay Professional When Texting 
and Instant Messaging?  
Here are a handful of tips to help you balance the two. 
 

1. Don't text or message important, confidential, o r urgent 
information.  If you’re late for a meeting or you have to give someone the 
company credit card number, call or deliver the information in person. 
Not everyone checks his or her phones on a regular basis, and even the 
best security software can’t prevent every information breach.  
 

2. Be aware of auto-correct.  A lot of smart phones and tablets now automatically correct spelling or 
complete words as you type a text message or email. While this is a great feature for the spelling-
challenged or those with wide fingers, it can lead to embarrassment if auto-correct changes or inserts 
the wrong word. Google “common autocorrect mistakes” and learn from other people’s mistakes.  
 

3. Add a disclaimer to emails sent from mobile devi ces. “This message was sent from my 
iPhone; please excuse any typos.” Chances are you’ve seen something along these lines in an email. 
A disclaimer isn’t an excuse for carelessness, but it can help explain the occasional typo. 
 

4. Don’t over text.  Not everyone has unlimited text messages, and an astronomical phone bill 
doesn’t help any relationship -- professional or personal. 
 

5. Watch your tone.  It’s so easy for someone to misunderstand the tone of a text or message. 
(Continued on page 5) 
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SALE	SALE	SALE	

SALE	 
The “New to You” clothing store will 

be open at the fall conference. Please 

bring your gently worn OFSOA  

t-shirts, dress shirts, and sweatshirts 

to sell. You can choose to receive ½ of 

the selling price or you can donate the 

item to the “New to You” store.  All 

pro�its from the store go to help 

increase scholarship opportunities.  
 

Please contact either Cheryl Miles at 

Silverton Fire District, (503) 873-

5328, cherylmiles@silverton�ire.com 

or Deb Keehn at Jefferson Fire 

District, (541) 327-2822, 

dkeehn@jefferson�ire.org,   

 if you plan on bringing clothing for 

the New to You store for the fall 

conference. 
 

 Come help us stock our shelves and 

get some good deals at the same time.   

Refrain from using either to deliver information that 
could be misinterpreted, and leave texting/
messaging for simple communications, such as 
confirming an appointment or sending a non-urgent 
reminder.  
 

Texting and instant messaging are quick and easy 
ways to communicate with your colleagues, 
managers, clients or other work associates -- 
provided that you use them in a professional 
manner. Be cognizant of what you’re saying, don’t 
type anything you wouldn’t say in person and text/
message AYOR (at your own risk).  
 

Julie Perrine, CAP-OM, is the founder and CEO of 
All Things Admin, providing training, mentoring and 
resources for administrative professionals 
worldwide. Julie applies her administrative 
expertise and passion for lifelong learning to 
serving as an enthusiastic mentor, speaker and 
author who educates admins around the world on 
how to be more effective every day. Learn more 
about Julie's new book -- The Innovative Admin: 
Unleash the Power of Innovation in Your 
Administrative Career -- and request your free copy 
of our special report "From Reactive to Proactive: 
Creating Your Strategic Administrative Career 
Plan" at www.AllThingsAdmin.com. 

How do you stay professional  
(Continued from page 4) 

OFSOA Elections 
By Rhonda Grant 
past_president@ofsoa.com 
 

Conference is fast approaching and what a great time to learn 
new skills, renew old friendships, and network with your 
peers! It’s also the time to consider increasing your 
involvement in OFSOA!  
 

There are several elected positions on the ballot this year for 
2-year terms. They are President, Secretary, and Region 
Representatives 1, 2, and 3. You can look over our Bylaws 
and Procedure Manual on the website for descriptions of 
these positions and please contact me if you have ANY 
questions. The region map is also available on the website 
under Documents as well as in the Member’s Corner.  
 

In general, applicants must be active members of OFSOA, 
current on their dues, complete an Officer Nomination form 

and obtain written approval from their appropriate 
authority to serve as an Officer for OFSOA and all that the 
position entails.  
 

If you think you’re not quite ready to serve on the board 
but still want to do more, helping on a committee is a 
great way to get involved and provide a great service to 
the organization. You just need to contact the Committee 
Chair and let them know; contact information is on the 
website under Board of Directors and then Committee 
Chairs.   
 

I would encourage you to make the step; it is ALWAYS a 
good idea to expand your horizons and try new things. 



Member’s	Corner	 
Who	Are	the	Members	of	OFSOA 

 

Current Members: 
Active Members = 126    
Life Members  = 21 
Associate Members = 2 
Total Current Members = 149 
 

Active Member Statistics* 
*Statistics are based on the number of Active members who 
completed their annual renewal questionnaire. 
 

Members by Region: 
Region 2 = 40 
Region 4 = 40 
Region 3 = 21 
Region 5 = 17 
Region 1 = 8 
 

Department Type: 
Rural Fire Protection District = 91 
City Department = 21 
Government Agency = 6 
Private Industry = 2 
Unknown = 6 
 

Personnel Type: 
Combination Department = 85 
All Career Department = 21 
All Volunteer Department = 11 
Unknown = 9 
 

Total Response Area: 
0-49 square miles = 33 
50-99 square miles = 25 
100-199 square miles = 38 
200+ square miles = 15 
Unknown = 15 
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Do you have something you would 
like to share? Send photos and 
articles to Stacy Brainard, 
stbrainard@kcfd1.com, and you 
just might see it in the next issue 
of The Sixth Bugle! 

   If you know of an OFSOA member (or a 

family member of the OFSOA member) who 

is ill, has had surgery, a death in the family, a 

new baby, or just needs a note of cheer or 

encouragement, please let our Goodwill 

Representative Lois Smith know about it and 

she will mail a handcrafted greeting card and 

a few words of encouragement on behalf of 

OFSOA. 
 

Send Lois an email at LSMITH@NLFR.ORG 

Do you know of someone who might be interested 

in joining OFSOA? Download the “Prospective 

Member Brochure” from the OFSOA web site and 

share it with them. 

Susan Boyle, Tualatin 
Valley Fire & Rescue, 
receives her Life 
Membership Award at the 
July 2014 Board Meeting 
from President Susan 
Shepard, Polk County Fire 
District No. 1 

Susan Boyle, Tualatin 
Valley Fire & Rescue, 
and Pat Cane, 
McKenzie Fire & 
Rescue, were honored 
at the July 2014 
Board meeting on 
their retirements. 

Congratulations to Carmel Campbell on her 
retirement from Aumsville Rural Fire District! 
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In my work, I meet volunteers all the time. I like to ask them what 

organizations they volunteer for and why. I’m curious to learn the 

reasons a person is inspired to give back. I’d like to share with you 

some of the most compelling reasons I’ve heard over the years as to 

why people volunteer. Perhaps you already volunteer regularly and 

can relate or, better yet, maybe you’ll become inspired to jump on the 

volunteer bandwagon! I promise it’ll be one of the best “rides” of your 

life! 
 

1. There is a personal tie to the cause.  A particular 
cause calls to you because you, or someone close to you, have 
personally experienced the hardship the cause is aiming to 
minimize or eradicate. Perhaps your mom survived breast 
cancer or you grew up in a household without enough to eat. 
Whatever the cause, it touches your heart and empathy drives 
you to give back and make a difference in the lives of those 
going through the same situation now. 
 

2. Volunteering is a great way to build a resume. 
Perhaps you are out of work and looking for something to 
bide your time and keep your resume fresh. Or maybe you 
have a job but your current position does not allow for the 
training you seek. Many volunteers are able to learn a new 
language or to develop managerial skills in volunteer positions 
they commit to. 
 

3. It’s a good way to bridge the gap between yourself 
and others who may perceive you as “different”. 
Volunteering with these groups allows the chance to expand 
your horizons and celebrate other cultures and peoples. 
Teaching abroad or working with refugees are examples of 
volunteer opportunities that allow for people from different 
backgrounds to come together as one. 
 

4. Volunteering sets a good example for others. Lots 
of folks “talk the talk”. But very few actually make the time 
and effort to “walk the walk”. By volunteering, you inspire 
others to get involved to make a positive change in the 
community. It also sets a good example for children. Serving 
food at a local soup kitchen, leading a corporate team to raise 
funds for a charity run, or working with at-risk adolescents in 
an after-school program are great examples on how to spark a 
passion for volunteering in others. 
 

5. Meeting like-minded, motivated, positive people 
is super easy. The way someone chooses to spend their 
spare time is a true reflection of their values and priorities. 
Connecting over shared passions for a cause while helping 
others is a great way to meet new friends. By volunteering, 
your “circle of friends” can get a whole lot bigger in just a 
short amount of time. 

6. Volunteering can offer 
unique and exciting 
opportunities. Depending on 
the project, you may get “behind-
the-scenes” views of large 
organizations, such as political 
campaigns, at work. There might 
even be opportunities to meet 
famous and influential people who 
are spokespeople or involved in a 
particular cause. Or, volunteering 
as an usher at a theater house, for 
example, might enable you to see 
many amazing productions for 
free. These are pretty cool perks 
for a couple hours of your time. 
 

7. “Doing good” is important. Every day we are 
bombarded with disheartening news stories. Volunteering 
presents a proactive way of doing something to make the world 
a better place. Even the smallest gestures make a difference. 
And if we all band together, those small gestures can add up to 
a big change! For example, when you donate clothes and toys 
to the Salvation Army, you are helping our world by recycling, 
creating jobs in thrift stores and providing a way for others to 
purchase needed items at an affordable price. 
 

8. Volunteering creates empowerment. Maybe someone 
offered you a helping hand when you were down and out. 
Volunteering gives you the opportunity to pay that favor 
forward. Often times, a word of encouragement and a little 
assistance to those in need can help them get back on their feet. 
And when they do, they’ll most likely do the same for others. 
And the cycle continues. 
 

9. Volunteering has never been easier. There is a 
nonprofit organization for just about every interest or cause out 
there. Finding the right organization to volunteer for is just a 
Google search away. Organizations recognize that do-gooders 
have varied skills and talents to bring to the table. These 
organizations have begun taking a real interest in putting the 
talents and expertise of volunteers to use to produce the 
greatest good for their clients. They have also become more 
flexible in volunteer scheduling, offering after work and 
weekend opportunities to help accommodate busy schedules. 
 

10. Volunteering can help you get or stay healthy. It’s 
true! Charity runs and walk-a-thons are excellent ways to stay 
motivated in your personal goals of weight loss or simply 
maintaining a healthy lifestyle. When you know you have 

(Continued on page 8) 

12 Reason Why People Volunteer 

Melissa Houser 

Positive Force Consulting 



OFSOA	REGIONS			AND	 

REPRESENTATIVES 

 

Region	1,	Jennifer	Fox		 

City	of	La	Grande	Fire	Department 

region1@ofsoa.com 
Counties: Hood River, Wasco, Sherman, 

Jefferson, Gilliam, Wheeler, Morrow, 

Umatilla, Grant, Union, Wallowa, Baker 
 

Region	2,	Micki	Valentine	 

Lyons	Fire	District 

region2@ofsoa.com  
Counties: Polk, Marion, Linn,  

Benton, Lincoln 
 

Region	3,	Robin	Paulson 

Illinois	Valley	Fire	District 

region3@ofsoa.com 
Counties: Lane, Douglas, Coos, Curry, 

Josephine, Jackson 
 

Region	4,	Mary	Lou	Busch	 

Mist-Birkenfeld	Fire	District 

region4@ofsoa.com 
Counties: Clatsop, Columbia,  

Multnomah, Tillamook,  

Washington, Clackamas, Yamhill 
 

Region	5,	Paula	Landrus	 

Crook	County	Fire	District 

region5@ofsoa.com 
Counties: Deschutes, Crook, Klamath, 

Lake, Harney, Malheur 

V IS IT  US  ON  THE  WEB  

WWW .OFSOA .COM  

“Sharing a Standard  

of Excellence” 

 

Share this newsleer - post it at your sta�on! 

Upcoming	Events: 
 

2014	Fall	Conference	-	Eagle	Crest,	October	15-17 
 

2015	Spring	Workshop	-	Newberg/McMinnville 
 

2015	Fall	Conference	-		Klamath	Falls 
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others relying on the funds you’re 
raising, it’s a lot easier to tie up those 
laces and get moving. 
 

11. Volunteering gives greater 
perspective and self-awareness. 
Depending on the cause, it is possible 
you will come face to face with some 
pretty heart-wrenching situations. As 
a volunteer, you will be expected to 
keep a calm and positive demeanor. 
Dealing with these situations can make 
you question your perspective on the 
world and the choices you make in 
your personal life. Though this can a bit overwhelming at first, developing a keener 
sense of self-awareness is an amazing transformation many volunteers experience. 
 

12. Volunteering is good for you. Studies show that volunteering releases 
tension. By helping others in need, you take the focus off of your own problems, 
putting into perspective how precious having a healthy, fulfilled life really is. Many 
volunteers realize that, while not perfect, their life is a blessing to be celebrated 
every day. In my opinion, this is priceless. 
 

Founder. Philanthropist. Community Advocate. Melissa Houser from Houston, Texas, has 

spent years building the foundation for her own legacy; now she’s ready to help you begin (or 

continue) building yours. Melissa’s life-long passion for helping others has led to her putting 

an impressive history of event planning, a cadre of community resources and a background in 

social media, marketing and fundraising to work at Positive Force Consulting. 
 

Through Positive Force Consulting, Melissa’s goal is to give back to the community and people 

that have given her so much. Through expert design and implementation of corporate and 

nonprofit events, 501(c)(3) creation and management services and connecting clients with the 

resources needed to build their own legacies, Melissa is determined build a stronger community. 

Some would say this is a pretty lofty goal. To which Melissa would reply, “And?” You can find 

more information on Melissa at her web site www.positiveforce.com. 

12 Reason Why People 
Volunteer 

(Continued from page 7) 



Charting the 

Course… 

It Starts with Us! 

2014 OFSOA Fall Conference 

October 15-17, 2014 

Eagle Crest Resort – Redmond, Oregon 



 

Register online at www.ofsoa.com 

 

2014 OFSOA FALL CONFERENCE SCHEDULE 

Eagle Crest Resort Conference Center 

 

Wednesday, October 15  Office Attire Suggested 

7:15 a.m. to 8:15 a.m. Registration & Networking 

 

7:45 a.m. to 8:15 a.m. New Member/Attendee Orientation 

 

8:15 a.m. to 8:45 a.m. Conference Welcome & Opening Ceremonies 

 

8:45 a.m. to 10:15 a.m. “Got Change?” Practical Approaches for Dealing with 

Change in the Ever-Changing Workplace – Presented by 

Tim Dietz.  

If life and work were not stressful enough, “Change” has 

propelled the public safety professions to one of the most 

stressful occupations in the United States.  Gain an 

understanding of the sources of stress in an ever-changing 

atmosphere, learn the impact it can have on your life and 

career, and gain simple tools for stress reduction, 

mitigation, and recovery. 

 

10:15 a.m. to 10:45 a.m. BREAK at Hospitality Room 

 

10:45 a.m. to 12:00 p.m.  “Got Change?” Practical Approaches for Dealing with 

Change in the Ever-Changing Workplace continued. 

 

12:00 p.m. to 1:30 p.m. Lunch & Annual OFSOA Business Meeting 

 

1:30 p.m. to 2:45 p.m. Disability – The Interactive Process & Reasonable 

Accommodation – Presented by Mike McClory.   
 Accommodating employees with medical conditions that affect 

their jobs can be difficult to manage, particularly when the 

employee is a first-responder, and safety of others is essential. 

In this session, we will discuss how to manage various requests 

and “triggers” for accommodation in our ADAAA (ADA 

Amendments Act) world, where the definition of "disability" is 

broad and deep. Using a day-in-the life story of an 

Administrator as our backdrop, we will analyze temporary 

extensions of leave when FMLA/OFLA has expired or is not in 

the picture, the interactive process when performance declines 

as a result of a medical condition, reassignment and other 

accommodation options. This session does not teach 

FMLA/OFLA, but is instead a chance to work through the ADAAA 

interactive process and options for managing accommodation. 

 

2:45 p.m. to 3:15 pm. BREAK at Hospitality Room 



 

3:15 p.m. to 5:00 p.m. Volunteer 360 Report – Presented by Chief Kevin Henson.  

Chief Kevin Henson will provide an update from the 

Volunteer 360 Task Force including further clarification of 

volunteer compensation from the US Department of Labor 

as well as PERS reporting requirements.   

  

6:00 p.m. to 8:30 p.m. President’s Fun Night – Western BBQ & Line Dancing! – 

Western Attire suggested – Prize for Best Dressed! 

 

8:30 p.m. to 10:00 p.m. Hospitality Room Open 

 



2014 OFSOA FALL CONFERENCE SCHEDULE continued 

 

Thursday, October 16  Office Attire Suggested 

7:30 a.m. to 8:15 a.m. Registration & Networking 

 

8:15 a.m. to 8:30 a.m. Morning Announcements 

 

8:30 a.m. to 9:30 a.m. OSHA 300 Reporting – Presented by Jason Jantzi.   

OSHA 300 Log: The missing piece.  The OSHA 300 log is an 

often missed piece of the accident analysis puzzle.  This 

class will increase your knowledge about the Oregon OSHA 

reporting requirements; how to correctly fill out the OSHA 

300 and 300A by determining if an injury or illness should 

be recorded.  You will also learn how to evaluate these 

forms and recognize injury trends that will help lead to 

identifying root causes. 

 

9:30 a.m. to 10:30 a.m.  Government Ethics & Conflicts of Interest – Presented by 

Attorney, Ken Jones.   

 An overview of Ethics laws and examples of potential 

issues, penalties and personal liability. Suggestions on how 

to help your department avoid issues and how to proceed 

if you get a letter of investigation. 

 

10:30 a.m. to 11:00 a.m. BREAK at Hospitality Room 

 

11:00 a.m. to 12:00 p.m. Civil Service Systems – Presented by Attorney, Ken Jones. 

What is it? How does it apply to your department? Who 

does it cover? What are the consequences of non-

compliance? 

12:00 p.m. to 1:30 p.m. Lunch & Annual OFSOA Business Meeting continued 

 

1:30 p.m. to 2:45 p.m. Break-out Session A – Beginning QuickBooks for 

Municipal Entities  – Presented by John Barnett.   

 Basic Functions, Entries & Reports: John will guide 

beginning users through the foundations of QuickBooks 

revenue and expense cycles while taking a step by step 

approach to daily, weekly and monthly transactions 

reporting. 

 

Break-out Session B – Health & Wellness – Presented by 

Tate Metcalf.   
Life as we know it seems to be busier than ever!  Often times 

when we’re busy; we put our own health on the back burner.  It 

can be difficult to make healthy decisions or choices which 

impact your health and the lives of those you love, but being a 

busy person doesn’t mean you can’t find balance in your 

everyday life.  Tate Metcalf, will provide basic fitness and 



nutrition goals that are easy to follow as well as how to find 

balance and moderation in your personal health goals.  
 

2:45 p.m. to 3:15 pm. BREAK 

 

3:15 p.m. to 4:30 p.m. Break-out Session C – Intermediate QuickBooks for 

Municipal Entities – Presented by John Barnett.   

 Reviewing Transactions, Audit Preparation, & Essential 

Features: John will assist experienced users with dealing 

with reviewing entries, reports, & transaction cycles, items 

to prepare and review while preparing for the annual 

review/audit while preparing users to more efficiently use 

different essential functions of the software. 

 

 Break-out Session D – How Cooperative Purchasing 

Works – Presented by Crosby Grindle.   

 Learn how group and cooperative purchasing programs 

work and how they can be used or developed in your area.  

Specific information on the legal aspects of cooperative 

purchasing will be covered and information about the 

FireRescue GPO program.  

 

4:30 p.m. to 4:45 p.m. Closing Announcements 

 

6:00 p.m. to 8:30 p.m. Banquet & Installation of Officers 

 

8:30 p.m. to 10:00 p.m. Hospitality Room Open 

 



2014 OFSOA FALL CONFERENCE SCHEDULE continued 

 

Friday, October 17  Office Attire Suggested 

8:00 a.m. to 8:30 a.m. Registration & Networking 

 

8:30 a.m. to 8:45 a.m. Morning Announcements 

 

8:45 a.m. to 10:15 a.m. “Maximizing Your Work Relationship” – Presented by 

Rob & Mary Hambleton.   

Participants will gain a deeper understanding of how to 

handle “difficult people” and “difficult situations.” After a 

basic grounding in learning to spot key personality 

differences, attendees will learn a basic 4-step model for 

handling almost any difficult situation.  You will learn 

techniques to deescalate a situation as well as how to 

proactively avoid creating a difficult situation with 

improved communication. 

 

10:15 a.m. to 10:45 a.m. BREAK at Hospitality Room & Raffle Drawing 

 

10:45 a.m. to 12:15 p.m. “Maximizing Your Work Relationship” – Presented by 

Rob & Mary Hambleton continued. 

 

12:15 p.m.  Post Conference Board Meeting 



OFSOA 2014 ANNUAL CONFERENCE 

Eagle Crest Resort – Redmond, Oregon 

October 15-17, 2014 

REGISTRATION/INVOICE FORM 
Register online at www.ofsoa.com and reserve your room at Eagle Crest Resort 855-682-4786 

 

First Name:___________________________ Last Name:___________________________ 

Agency:______________________________ Position:_____________________________ 

Mailing Address:________________________________________________________________ 

City, State:___________________________  Zip:_________________________________ 

Email:_______________________________  Phone:______________________________  

Fax:________________________________ 
 

� Full Conference – Member $195 __________ 

(Includes lunch Wed/Thurs & Thurs Banquet) 

� Full Conference – Non-Member $245 ______ 

(Includes lunch Wed/Thurs & Thurs Banquet) 

 

� Wednesday Only – Member $100 __________ 

(Includes lunch, President’s Fun Night is extra) 

� Wednesday Only – Non-Member $150 ______ 

(Includes lunch, President’s Fun Night is extra) 

� Thursday Only – Member $100__________ 

(Includes lunch, banquet is extra) 

� Thursday Only – Non-Member $150______ 

(Includes lunch, banquet is extra) 

 

 

� Friday Only – Member $65______________ 

� Friday Only – Non-Member $115 _________ 

 

� I will attend President’s Fun Night (Western BBQ & Line Dancing) $35 __________ 

� I will bring a guest to President’s Fun Night ______ @ $35 each __________ 

 

� I will attend the banquet (included w/full conference fee) 

Meal Choice: � Surf n Turf or � Rosemary Chicken 

� I will bring a guest to the banquet (or) Thursday only attendee’s ______@ $40 each __________ 

Guest Meal Choice: � Surf n Turf or � Rosemary Chicken 

 Total Due with Registration $_________ 

 

Make checks payable to OFSOA and mail to:   

OFSOA Registrar, 1284 Court Street, Salem, OR 97301 
 

� I am a life member or past president.  Note: please contact Jamie Vohs at: 

jvohs@blackbutteranchfire.com for meal cost information. 

 

THURSDAY BREAK OUT SESSION CHOICES: 
First Session = �QuickBooks-Beginner OR �Health & Wellness      

 

Second Session=�QuickBooks-Intermediate OR �How Cooperative Purchasing Works 

 

 

� This is my first OFSOA event � I would like to learn more about OFSOA 

 

 

Any special dietary needs or food allergies:_________________________________________ 
 

Last day to register is October 3, 2014 – Registration fees cannot be refunded after this date.  
**The OFSOA Scholarship Fund was created to assist members with training expenses.  If funding is the reason you may not 

be attending, please contact Deb Keehn at 541-327-2822 or email scholarships@ofsoa.com. Scholarship application deadline 

is September 19, 2014. 



 

Conference Location & Lodging Information 

 

 
Situated just north of Bend Oregon, convenient to Central Oregon's abundant attractions, Eagle Crest is 

an Oregon resort featuring a wide variety of premium accommodations including the fully- renovated 

Lodge at Eagle Crest, a Holiday Inn Resort and Eagle Crest Vacation Rentals. 

 

Block Name:  OFSOA Conference 

Block Rates:  Double Queen = $89 +tax 

 1 Bedroom Suite = $99 +tax 

 2 Bedroom Condo = $178 +tax 

 3 Bedroom Condo = $238 +tax 

As a guest of Eagle Crest Resort you’ll enjoy: 

• 1,700 acres of natural beauty, fresh mountain air and 300 days of sunshine annually  

• 24-hour service and registration 

• Complimentary breakfast and dinner for guests 12 and under, when staying in The 

Lodge (conditions apply) 

• Complimentary wireless internet 

• Discounted greens fees and guaranteed advanced tee times on all three golf courses 

• Complimentary golf for Juniors (17 and under) when playing with an adult after 

2pm/3pm depending on the season, and highly discounted rates when playing on their 

own 

• Complimentary access to three Resort sport centers, with pools, hot tubs, “splash park”, 

fitness centers and multiple sport courts (tennis, racquetball, pickle-ball, and basketball)  

• Valuable Priority Club Rewards points to use at 4,400 hotels worldwide when staying in 

The Lodge 

• Preferred riding times with Ikuitan Stables 

• Preferred reservation at The Spa at Eagle Crest 

• Easy access to the Deschutes River Trail, as well as miles of hiking and biking trails 

throughout the Resort 

• Adventure planning services for fly fishing, white water rafting, eco-touring, and so 

much more.  

 




